
Resource Directory- Hancock County 22-23

Name Adams County Health Department

Address 330 Vermont St.
Quincy, IL  62301

Phone Number 217-222-8440

Office Hours Monday - Friday 8:00 - 5:00

Dental Clinic: Tuesday-Friday 7:00 a.m.-5:00 p.m.

Area Served Children- any county in IL
Adults- Adams County residents only

Eligibility Call for eligibility information.

Fee None for most services; small charge for certain services.

Services Provided HIV testing; Maternal and child health case management/home 
visits/education; Immunizations; Case management services for persons 
with verified HIV positive status; Health promotion and educator; 
Environmental Health Services; Lead testing

Comments www.co.adams.il.us/health/
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Name Advocacy Network for Children

Address 1420 Harrison
Quincy, IL  62301

Phone Number (217) 223-2272
Cell: (217) 242-8892
Fax: (217) 223-6791

Office Hours

Area Served Adams, Brown, Cass, Hancock, McDonough, Morgan, Pike, Schuyler and 
Scott Counties

Eligibility Open to the public

Fee None

Services Provided Court Appointed Special Advocates for Children (CASA) and the 
Children's Advocacy Centers (CAC).  CASA volunteers are trained 
community volunteers appointed by a judge to speak up for abused or 
neglected children in the court system.  CASA volunteers work alongside 
attorneys and social workers from case inception to it completion.  The 
CAC provides a safe, neutral, child-friendly environment where child 
victims and their non-offending families meet with a team of 
professionals for the purpose of investigation.  Children's Advocacy 
Center staff provides advocacy services and helps bridge the gap 
between social services, law enforcement, and the court system.

Comments Quincy is the administrative office. CASA programs in Adams, Pike, 
Hancock, and Morgan Counties. CAC's are in Adams, Brown, Cass, 
Hancock, McDonough, Morgan, Pike, Schuyler, and Scott Counties.

www.advonet.org

Name AIDS Hotline

Address

Phone Number 1-800-243-2437 (1-800-AID-AIDS)

Office Hours

Area Served State of Illinois

Eligibility

Fee

Services Provided Give information and referrals on HIV, AIDS and sexually transmitted 
diseases.

Comments There is a Spanish speaking counselor Monday - Friday 9:00 - 5:00.  Also 
we have a TDD line for the deaf 1-800-782-0423.
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Name Al-Anon

Address Day Health Services Room
505 E Grant
Macomb, IL  61455

Phone Number

Office Hours

Area Served

Eligibility Basement of Health Services Bldg. #1.
Closed meeting- men and women are welcome. The only requirement is 
that your life or someone very close to you has been adversely affected 
by the addiction of alcohol or drugs. The meeting is non-smoking.

Fee

Services Provided Meetings are held on Wednesdays at 8:00 p.m.

Comments May call 217-224-6300 for more information or visit the web site at 
www.recoveryres.org
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Name Alcoholics Anonymous

Address 638 S Church St
Jacksonville, IL  62650-2855

Phone Number 217-371-0638 (For Beardstown, Jacksonville, Virginia, Rushville)
217-257-8787 (For Mt. Sterling, Pittsfield, Quincy)
847-697-0487  (en español) Spanish Speaking Meetings

Office Hours Merritt Hall, Monroe St & 13th St, Beardstown:  Sunday 10:30 a.m., 
Monday 8:00 p.m., Wednesday 10:30 a.m., Thursday 8:00 p.m., Friday 
10:30 a.m.
The Club, 314 E State St, Jacksonville: Sunday 8:00 p.m., Monday 12 
noon & 8:00 p.m., Tuesday 12 noon, Wednesday 12 noon & 8:00 p.m., 
Thursday 12 noon & 8:00 p.m., Friday 12 noon & 8:00 p.m., Saturday 
8:00 p.m.
First Baptist Church, 1701 Mound Avenue, Jacksonville:  Monday 8:00 
p.m. 
The Wells Center, 1300 Lincoln Avenue, Jacksonville:  Tuesday 8:00 p.m., 
Saturday 10:00 a.m.
Schuylight Coffee House, 226 N Liberty St, Rushville (please use back 
door and then go down the steps):  Tuesday 7:00 p.m.
Schuyler County Jail, 204 W Lafayette St, Rushville:  Wednesday 7:00 
p.m., Thursday 7:00 p.m.
Lutheran Church Basement, Main & Washington Streets, Virginia:  
Tuesday 8:00 p.m.
Methodist Church, 401 E Broadway St, Virginia:  Friday 8:00 p.m.

Area Served

Eligibility The only requirement for membership is a desire to stop drinking.

Fee There are no dues or fees for A.A. Membership;  we are self supporting 
through our contributions.

Services Provided

Comments Website:  jacksonvilleaa.org
Website:  aa.org
Email:  jacksonvilleaa@yahoo.com
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Name Alcoholics Anonymous
New Life Group

Address United Methodist Church, McNeff Hall
105 E South Street
Mt. Sterling, IL  62353

Phone Number 217-773-2047

Office Hours

Area Served No geographical boundaries

Eligibility

Fee

Services Provided Meetings are held on Monday from 7:00 p.m. to 8:00 p.m.; Wednesday 
from 7:00 p.m. to 8:00 p.m.

Comments

Name Alzheimer's Association

Address

Phone Number (217) 641-0140
24/7 Helpline: 1-800-272-3900

Office Hours Monday - Friday:  8:30 a.m. - 5:00 p.m.

Area Served Adams, Brown, Hancock, McDonough, Pike and Schuyler Counties

Eligibility

Fee

Services Provided Free services to caregivers and those with memory loss problems, 
including family education, 24-hour telephone Helpline, library, 
newsletter, advocacy, care consultations and registration in the national 
Safe Return identification program.

Comments www.alz.org
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Name American Cancer Society

Address 675 E. Linton Ave.
Springfield, IL  62703

Phone Number 1-800-252-5302 or 217-523-4503
National 800 number:  800-ACS-2345

Office Hours 8:30 a.m. - 5:00 p.m. Monday - Friday

Area Served

Eligibility

Fee None

Services Provided For cancer patients and their families:  Education programs, Referral 
Services, Breast Cancer Support Services, Cancer Information, Volunteer 
Transportation Program.

Comments Website:  www.cancer.org

Name American Lung Association of Illinois

Address 3000 Kelly Lane
Springfield, IL  62707

Phone Number 217-787-5864
Lung Helpline: 800-548-8252

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday

Area Served Serves the entire State of Illinois

Eligibility Anyone in need of the services.

Fee None.  This agency is run with contributions from the general public.

Services Provided To educate about lung diseases; For individuals with breathing problems 
such as Emphysema, Bronchitis, Asthma and TB-lung disease; Camp for 
asthmatic children; Tobacco Cessation programs.

Comments
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Name American Red Cross
West Central Illinois Chapter

Address 3000 N. 23rd Street
Quincy, IL  62305

Phone Number 217-222-2477

Office Hours Monday - Friday:  8:30 a.m. - 4:30 p.m.

Area Served Adams, Pike, Hancock, McDonough, Schuyler and Brown Counties

Eligibility

Fee Fees for courses vary.

Services Provided Shelters, feeds, and provides emotional supports to victims of disasters; 
provides social services to military families; provides public safety 
courses including water safety, first aid/CPR, lifeguarding, pet first aid, 
automatic external defibrillator training, and emergency/disaster 
preparedness; health education; blood services. Please call for more 
information.

Comments http://www.redcross.org/local/illinois/central-and-southern/local-
chapters/quad-cities

Name Area 3 Homeless Liaison Project

Address Regional Office of Education #26
130 S Lafayette - Suite 200
Macomb, IL  61455

Phone Number 309-575-3259 - Eileen Shoup
Fax:  309-837-2887

Office Hours 8:00 a.m. - 4:00 p.m.

Area Served Hancock, Cass, Brown, Schuyler, Fulton, Adams, Pike, Warren, 
Henderson, Mercer, Knox, Tazewell, Sangamon, Mercer  & McDonough 
counties

Eligibility Homeless students

Fee

Services Provided Access to education for homeless children and youth.

Comments Website:  https://www.roe26.net/homeless
Email:  eshoup@roe26.net
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Name Bereaved Parents of the USA

Address Blessing Hospital
P.O. Box 7005
Quincy, IL 62301

Phone Number 217-223-8400 Ext. 6825

Office Hours 7:30 a.m. - 2:00 p.m.

Area Served No restrictions

Eligibility

Fee None

Services Provided BPUSA is a support group for those who have lost a child of any age. 
BPUSA meets on the 2nd Thursday of each month in Conference Room 
M at 7:00 p.m. This support group provides friendship and emotional 
support as families work through their loss.

Comments

Name Better Business Bureau of Central Illinois, Inc.

Address 8100 N. University
Peoria, IL 61602

Phone Number 1-309-688-3741, 1-800-500-3780

Office Hours 9:30 a.m. - 3:30 p.m., Monday-Thursday.
Telephone hours: 8:30 a.m. - 2:30 p.m., Friday.

Area Served Hancock, Henderson, McDonough, Warren, totaling 33 counties.

Eligibility

Fee

Services Provided The BBB collects and reports information to help prospective buyers 
make informed decisions. They develop programs to encourage business 
firms to regulate their own advertising and selling practices, and they 
serve as a neutral third party to help settle disputes between consumers 
and businesses.

Comments www.peoria.bbb.org
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Name Birthright of Keokuk, Inc.

Address 629 Blondeau St., Suite 106
Keokuk, IA  52632

Phone Number 319-524-3733
International Helpline:  1-800-550-4900

Office Hours Monday, Friday and Saturday 10:00am - Noon
Wednesday Noon-4:00pm
Closed on Tuesdays and Thursdays

Area Served Tri-State Area

Eligibility No requirements

Fee None

Services Provided Free pregnancy testing; layettes; referral for professional counseling, 
medical help, shelter homes; community resource information; 
education guidance.

Comments May call during hours to set up appointment when unable to come in 
during regular hours.
www.birthright.org
www.birthright.org/keokukia.html

Name Birthright of Macomb, Inc.

Address 303 N Clay Street
Macomb, IL  61455

Phone Number 309-836-2021
Hotline:  800-550-4900

Office Hours Call office for current hours.

Area Served Macomb and surrounding counties

Eligibility Any woman who is pregnant or thinks she may be pregnant.

Fee None

Services Provided Listens and supports women experiencing problem pregnancies; Offers 
FREE and confidential pregnancy tests; Provides maternity and baby 
clothes and supplies; Refers for community services; Provides 
information on adoption agencies.  An all volunteer organization 
providing services at no fee.

Comments
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Name Birthright of Quincy

Address 428 N. 6th Ave., Suite 101
Quincy, IL  62306

Phone Number 217-224-1277
Birthright national hotline after hours:  800-550-4900

Office Hours Mondays: 11:00am-1:00pm
Tuesdays: 3:00-5:00pm
Wednesdays: 6:00-8:00pm
Thursdays: 6:00-8:00pm
Fridays: 11:00am-1:00pm

Area Served Quincy and surrounding area.

Eligibility Anyone as a volunteer, who is pro-life or anyone who is pregnant 
(married or single).

Fee None

Services Provided Free, confidential pregnancy testing; Maternity clothes; Baby clothes; 
Educational material on child development; To help women who are 
pregnant and need help by providing food, a place to stay, furniture for 
baby, etc.  Also, make referrals to other agencies.  Information on 
adoption, alternatives to abortion, and networking with other agencies.  
If person calls, there will be an answering tape that will tell the hours.

Comments

Name Blandinsville Hire Library District

Address P.O. Box 50
130 S. Main
Blandinsville, IL 61420

Phone Number (309) 652-3166

Office Hours Monday: 12:30- 8:00pm
Tuesday: 8:30am- 5:00pm
Wednesday: 8:30am- 8:00pm
Friday: 12:30pm- 5:00pm
Saturday: 8:30am- 5:00pm

Area Served Northern McDonough and portion of Hancock Counties (former 
Northwest School District #175)

Eligibility

Fee $75.00 out of library district fee (non-resident fee but they do reciprocal 
borrowing)

Services Provided Public library services; books; public computers and magazines. Free Wi-
Fi.

Comments
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Name Blessing Home Care

Address 5011 Oak St.
Quincy, IL  62305

Phone Number 217-223-8400  Ext. 4910

Office Hours 8:00 a.m. - 4:30 p.m.  Available for service daily - 24 hours, 7 days a week 
by pager after hours.

Area Served Adams, Brown, Hancock and Pike counties, 35 mile radius.

Eligibility No age limitations.

Fee Sliding scale fee may be offered if no third party resource.  
Medicare/Medicaid certified.

Services Provided Skilled nursing care; Physical Therapy; Medical Social Worker; 
Occupational Therapy; Speech Therapy; HHA.  A one-time assessment 
will be made on request.

Comments
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Name Blessing Hospice & Palliative Care

Address 5011 Oak St.
P.O. Box 7005
Quincy, IL  62305

Phone Number 217-228-5521
Toll Free:  877-672-7610

Office Hours Hospice office is open 8:00 a.m. - 4:30 p.m. Monday - Friday.   Licensed 
nurses are on call for patient care 24 hours a day, 7 days a week.

Area Served Adams, Brown, Hancock, Henderson, and Pike Counties

Eligibility Anyone can make a referral to hospice or request information.  The 
patient's physician and the hospice Medical Director must agree that the 
patient's life expectancy is limited to six months or less if the disease 
follows its normal course.  There must be arrangements for a capable 
care giver, and the family needs to share the hospice goal of enhancing 
the quality of life without pursuing treatments that prolong death.

Fee Hospice is a benefit of Medicare, Medicaid, and most insurance plans.

Services Provided Offers terminally ill patients and their families education about how to 
adapt as the illness progresses, pain and symptom management, 
emotional and spiritual support, with the goal of allowing the patient to 
remain at home.  Hospice can also provide services in most area nursing 
homes, and can hospitalize patients for symptom control and care giver 
respite.  Hospice provides case management to ensure continuity of care 
in all settings.  Bereavement services are available for a year following 
the death.

Comments Medicare, Medicaid and most insurance companies have a hospice 
benefit.  For persons with no coverage, or when the cost of care exceeds 
reimbursement, the support of Blessing Foundation allows hospice to 
meet those needs regardless of ability to pay.  Included in the hospice 
benefit are professional services from hospice, any needed medical 
equipment such as oxygen or a hospital bed, all medications related to 
the terminal illness, medical supplies, home heath aides for personal 
care, volunteers and bereavement services.  Families can keep their own 
doctor while on the hospice program.
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Name Blessing Hospital

Address 1005 Broadway 
Quincy, IL  62301

Phone Number 217-223-1200

Office Hours

Area Served

Eligibility

Fee

Services Provided Heart and Vascular Center -  Anesthesiology, Behavioral Medicine, 
Cancer Care, Discharge Planning, Emergency Care, Intensive Care, 
Laboratory Services, Maternity Care, Medical/Surgical Nursing, 
Nutritional Assessment/Diet Planning/Preparation, Occupational 
Therapy, Pain Management, Pathology, Patient Representation, 
Pediatrics, Pharmacy, Physical Therapy, Rehabilitation Services such as 
Speech, Physical, Occupational Therapies, Radiology (X-Ray) Services, 
Renal Dialysis, Respiratory Therapy, Social Work Services.  
Open Heart Surgery, Cardiac Catheterization - Ear, Nose, Throat, 
Urological, Vascular.  
Out Patient Services - Cardiac Diagnostic testing, Cardiac Rehabilitation, 
Chronic Pain Clinic, Community Outreach Clinic, EEG Testing/Sleep 
Studies, Emergency Care, Endoscopic Procedures, Gastrointestinal 
Center, Home Care, Hospice, Intravenous Therapy, Kidney Stone 
Lithotripsy, Laboratory Testing, Nutritional Assessment/Diet 
Planning/Preparation, Physical, Speech and Occupational Therapy, 
Outpatient Surgery, Pulmonary Rehabilitation, Radiation Therapy, 
Radiology (X-Ray) Services, Renal Dialysis, Wound Clinic, Cancer Center.

Comments Website:  www.blessinghospital.org

Name Boy Scouts of America, Mississippi Valley Council 141,

Address 2336 Oak St
Quincy, IL  62301

Phone Number 217224-0204

Office Hours

Area Served Adams, Brown, Hancock, Henderson, Schuyler and Pike Counties.

Eligibility Serve boys and girls age Kindergarten-age 18 in Cub Scouts, Scouts, BSA 
Programs. They serve boys and girls in grades 6-age 21 in their career-
based exploring program.

Fee $33.00 per year

Services Provided

Comments
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Name Bridgeway

Address 900 S. Deer Road
Macomb, IL  61455

Phone Number 309-837-4876
Fax:  309-833-1531

Office Hours 8:00am - 4:30pm (Individual programs vary)

Area Served West Central Illinois

Eligibility Bridgeway will serve people with disabilities who can benefit from its 
programs without regard to dependent status, race, color, national 
origin or age.

Fee Consumers either meet funders' criteria for individual service or can 
engage in private pay.

Services Provided For persons with Developmental/Intellectual Disabilities – 
A full range of developmental disability services are focused on the 
primary life areas of living, learning, and working. 
 
Bridgeway focuses on whatever is needed to allow the individual the 
freedom of greater independence, self-sufficiency, greater choice and 
control over their lives, and increased participation in the community. 
 
Each person has unique talents and can develop and enhance life skills to 
live a fulfilling life.  
 
Community Employment - 
Bridgeway is a highly-respected leader in the field of employment for 
people with disabilities.  Using the evidence based Individual Placement 
and Support Model (IPS), employment is three times more likely to occur 
for our job seekers.
 
Our person-centered approach consists of a collaborative team of 
Employment Specialists, Job Coaches, Family Members, Doctors, 
Clinicians, Community Businesses, and any other natural supports who 
can help the people we serve to achieve a more fulfilling life by realizing 
their dream of having a job in their community.
 
Substance Use –
Bridgeway’s Substance Use program assesses adolescents and adults 
who may be suffering from a dependency on alcohol or other drugs. Our 
program includes group therapy and intensive outpatient treatment, DUI 
evaluations, and educational services in a five county area.
 
Various outpatient interventions are offered and delivered to local 
residents and their families who may be battling this disease.
 
Community Living and Supports –
Group homes provide opportunities for individuals who meet the 
admission guidelines to increase their independence.  Residents have 
their own bedrooms, and share common areas like kitchens and living 
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rooms.
 
Staff members teach residents how to cook, shop, manage their money, 
and other important skills necessary to live an independent life. 
 
Apartment living provides the residents a place to increase their skills for 
potentially living on their own. While Bridgeway provides a stove and 
refrigerator, residents decide how they want their apartments to look, 
and they work to purchase their own furnishings. There is a centrally-
located common area in the building for group training and activities.

Comments Website:  www.bway.org

Name CARE Food Pantry

Address 108 East Market
Colchester, IL 62326

Phone Number 309-776-3257

Office Hours Saturdays from 10:00am to Noon
Thursdays from 4:00-6:00pm

Area Served McDonough County residents

Eligibility Anyone in need of food assistance

Fee

Services Provided Individuals in need may visit weekly to pick up needed food and various 
supplies when available.

Comments
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Name Care Net Pregnancy Services of Quincy

Address 802 State Street
P O Box 441
Quincy, IL  62306

Phone Number 217-223-8200
800-395-4357

Office Hours Monday - Thursday 9:00am-Noon
Friday and Second & Fourth Tuesday 6:30-8:30pm

Area Served Any

Eligibility Must be pregnant to be in pregnancy program or post-abortive for post 
abortion counseling, or in need of parenting support.

Fee All services are free and confidential.

Services Provided Free laboratory quality pregnancy tests; Information on pregnancy, 
abortion and alternatives; Sexually Transmitted Disease Education; 
Information on RU486 and the morning after pill; Friendship and 
emotional support; Assistance in obtaining pre-natal care; Referrals to 
community resources and agencies; Parenting classes; Information on 
abstinence; 
Layettes, formula, diapers and furniture; Pre-abortion education; Post-
abortion care and education; 24-hour helpline

Comments www.carenetquincy.org

Name Carl Sandburg College -The Branch Campus

Address 305 Sandburg Drive
Carthage, IL  62321

Phone Number 217-357-3129

Office Hours Monday - Friday: 8:00 a.m. - 5:00 p.m.

Area Served Illinois Community College District #518

Eligibility

Fee Fee depends on course taken.  Contact college about financial aid 
programs.

Services Provided Vocational-technical programs; academic college courses leading to a 2-
year degree or transfer credits toward a 4-year degree; community 
education classes and Kids on Campus.

Comments
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Name Carthage Early Childhood Special Education Program

Address 210 S Adams Street
Carthage, IL  62321

Phone Number 217-357-9202

Office Hours

Area Served Carthage Elementary School District #317

Eligibility Requires a screening, possible rescreening, and a case study evaluation.

Fee No enrollment fee.

Services Provided This is a pre-school program for children with significant delays requiring 
special education services.  Individual needs are based on the case study 
evaluation. Children receive services based on the Individualized 
Educational Plan (IEP).

Comments The West Central Illinois Special Education Co-Op may provide additional 
related services based on the child's individual needs if necessary.

Name Carthage Lions Club

Address Carthage Area Chamber of Commerce
PO Box 247
525 Madison
Carthage, IL  62321

Phone Number 217-357-3151

Office Hours

Area Served

Eligibility

Fee

Services Provided The main focus is on Diabetics and loss of sight.  But they also sponsor 
sight leader dog every year, do lots of community events, do a sight and 
hearing clinic once a year, sponsors a camp for Insulin dependent 
children, help with eye glass assistance, and have fund raisers.

Comments Contact:  Jeff Cockel, President
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Name Carthage Public Library

Address 500 Wabash Ave.
Carthage, IL 62321

Phone Number (217) 357-3232
Fax: (217) 357-2392

Office Hours Monday-Thursday: 11:00 am-7:00 pm; Friday: 11:00am- 5:00pm; 
Saturday: 9:00am- 5:00pm

Area Served

Eligibility All may attend programs and use materials/services in the building.
To check out materials, a valid library card is needed. To obtain a 
Carthage Public Library card, patrons must live in the district, which has 
the same boundaries as the Carthage Elementary School District. They 
also honor valid cards from other Illinois libraries.

Fee

Services Provided Books for all ages; DVDs; audiobooks; magazines; Wi-Fi; computers with 
internet access; downloadable eBooks and audiobooks; printing, copying 
and fax services.
They also have a summer reading program and other programs for 
children and adults throughout the year.

Comments http://www.carthagepubliclibrary.com/
cartlib@mtcnow.net
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Name Catholic Charities

Address 620 Maine 
Quincy, IL  62301

Phone Number 217-222-0958

Office Hours Monday - Friday 8:30 a.m.- 4:30 p.m.  
Closed for lunch 12:00 noon - 1:00 p.m.

Food Pantry Hours: 
Mondays: 2:00 p.m. - 3:30 p.m.
Wednesdays: 9:00 a.m. - 11:30 a.m.
Fridays: 2:00 p.m. - 3:30 p.m.

Area Served Adams, Brown and Pike Counties

Food Pantry: Adams County Residents

Eligibility Persons in need of food, emotional or psychological help, as well as 
medication assistance.

Food Pantry: Clients must show picture ID with current address and/or 
piece of mail showing current address for Adams County.

Fee Depending on program:  Some programs have no charge and others are 
according to a sliding scale or set payment.

Services Provided Marital, Individual and Family Therapy, Information and referral services 
to local social service agencies, Food Pantry and Prescription Medicine 
program.

Comments www.cc.dio.org

Name Chicago Coalition for the Homeless

Address 70 East Lake Street, Suite 720
Chicago, IL 60601

Phone Number 1-800-940-1119
312-641-4140

Office Hours 9 a.m. to 5 p.m.

Area Served State of Illinois

Eligibility Must meet definition of "homeless" according to McKinney-Vento 
Homeless Assistance Act or be low-income for fee waivers.

Fee

Services Provided School enrollment, residency, transportation information and assistance 
in cases of housing instability for professionals, caregivers, grandparents, 
parents, relatives, case managers, concerned persons, and youth.

Comments http://www.chicagohomeless.org
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Name Child and Family Connections #13/Early Intervention

Address 130 S. Lafayette St., Ste. 200
Macomb, IL 62455

Phone Number Phone: (309) 575-3226 
Fax: (309) 837-2887

Office Hours Monday-Friday:  8:00 a.m. - 4:00 p.m

Area Served McDonough, Schuyler, Hancock, Fulton, Knox, Warren, Henderson, Rock 
Island and Mercer Counties

Eligibility Children birth to three with delays in their development or a medical 
diagnosis that may result in delays.

Fee Sliding fee scale based on family size and income.  Families with 
Medicaid or WIC do not have fees.

Services Provided The Early Intervention (EI) program in Illinois provides services to 
children under the age of 3 who have delays in their development.  The 
developmental areas are:  speech, motor, vision, hearing, cognitive 
(thinking and problem solving), adaptive (learning to do things on their 
own), and social-emotional (how to get along with others).  Families who 
have children with delays in one or more of these areas can receive help 
with teaching their children to overcome their delays.

Comments http://www.roe26.net/cfc13/

Name Child Mental Health (SASS) Services (CARES)

Address

Phone Number CARES Line: 1-800-345-9049

Office Hours 24 Hours

Area Served All counties in Illinois

Eligibility

Fee None

Services Provided SASS serves children who are experiencing mental health crisis. Parents 
can call 1-800-345-9049 to get linked with services in which their child 
may be eligible for. SASS will work with guardian and child for at least 90 
days.

Comments A program through Illinois Department of Human Services
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Name Children's Miracle Network Clinics

Address Division of Development Behavioral Pediatrics
SIU School of Medicine
Box 19658
Springfield, IL  62794-9658

Phone Number 217-545-4839 Academic
217-545-0702 Clinic

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday

Area Served Region 3A (18 Counties), not limited to 3A counties

Eligibility Developmentally delayed or disabled children under 7 years of age or 
referral by physician, agency or through Early Intervention 
System/School system.

Fee Depends on the number of specialists who sees the child.  Reduced or 
waved fees available to qualifying families.

Services Provided Interdisciplinary diagnostic evaluation; Parent conference with 
recommendations; Referrals for service and follow-up.  Disciplines 
available for evaluation, based on individual need:  Developmental and 
rehabilitative pediatrics; Psychology; Social Work; Nutrition; 
Occupational, speech and physical therapy; Dentist.

Comments The Children's Miracle Network accepts the Public Aid Medical Card.  In 
addition, many insurance policies include coverage for some or all clinic 
services.
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Name Community Care Systems, Inc.
In-Home Services and Adult Day Services

Address 639 York Street, Suites 110 & 112
Quincy, IL  62301

Phone Number 217-223-6951
Fax: 217-223-6958
Adult Day Service: 217-592-3757

Office Hours Monday - Friday  8:00 - 5:00 p.m.

In-home service: 
7 days a week 7:00 a.m. - 8:00 p.m.

Adult Day Services:
Monday - Friday 7:00 a.m. - 5:30 p.m.

Area Served Adams, Hancock, & McDonough Counties

Eligibility In-Home Service:
Residents of Adams, Hancock, and McDonough counties, age 18 or older. 

Adult Day Services:
Residents of Adams and Hancock counties, 18 or older.

Fee Pay for services is varied. Accepts funding from Department on Aging, 
Department of Rehab Services, VA, and self-pay.

Services Provided In-Home Services:
Homemaker, Companion, and  Personal care, laundry, shopping, meal 
preparation, transportation to medical appointments. 

Adult Day Services:
On-site services include nursing, meals, transportation, personal care, 
socialization, entertainment, and respite for caregivers.

Comments Email:  communitycare.quy@ccsicares.com
Website:  www.ccsicares.com
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Name Community for Christ Assistance Center

Address 113 E. Jefferson St.
Camp Point, IL  62320

Phone Number 217-593-7052

Office Hours Tuesdays and Saturdays 9:00 a.m. - 2:00 p.m.  
Thursdays 12 p.m. - 6:00 p.m.

Area Served Adams, Hancock, and Brown Counties

Eligibility

Fee

Services Provided Food pantry, assistance services, utility, rent, clothing and car fuel, and 
thrift store.

Comments Email:  cfcac04@adams.net
http://www.facebook.com/cfcac04

Name Cornerstone: Foundations for Families

Address 316 N. 9th St.
Quincy, IL  62301

Phone Number  217-222-8254

Office Hours Monday - Thursday:  8:00 a.m. - 5:00 p.m. 
Friday:  8:00 a.m. - 3:00 p.m. 
Evenings by appointment.

Area Served Primarily Adams, Hancock, and Pike counties but do see clients from all 
counties in West Central IL and Northeast MO.

Eligibility Anyone

Fee Many services at no cost, please call.
They do not accept Medicaid.

Services Provided Family counseling, individual counseling, parent education, marital 
counseling, youth counseling, post adoption counseling, specialized 
services for families with adoptive children available at no cost for 
residents of Adams, Hancock, Pike, Schuyler, Brown and northern 
Calhoun Counties..

Comments http://www.cornerstone-quincy.org
info@cornerstone-quincy.org
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Name Cystic Fibrosis Foundation

Address 150 N Michigan Avenue, Suite 1550
Chicago, IL  60601

Phone Number 312-236-4491 or 800-824-5064

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served State of Illinois

Eligibility

Fee None

Services Provided This foundation primarily raises money for care centers and research.  To 
find a hospital who has a Cystic Fibrosis Clinic, please call the above 
number.  Another good number for information on Cystic Fibrosis is 800-
FIGHT-CF

Comments Email: illinois@cff.org

Name Department of Child Support Services

Address 509 S. Sixth Street
Springfield, IL 62701

Phone Number 1-800-447-4278

Office Hours

Area Served Adams, Brown, Calhoun, Cass, Christian, DeWitt, Greene, Hancock, 
Jersey, Logan, Macoupin, Mason, McDonough, Menard, Montgomery, 
Morgan, Pike, Sangamon, Schuyler, Scott

Eligibility

Fee

Services Provided Provide assistance in collecting child support, help establishing paternity 
or information on other Child Support Services.

Comments https://www.illinois.gov/hfs/childsupport/
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Name Department of Children and Family Services

Address 107 N 3rd Street, Suite 2
Quincy, IL  62301

Phone Number 217-221-2525
Hotline:  800-252-2873

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served Adams, Hancock, and Pike Counties

Eligibility

Fee None, unless Title 20

Services Provided Protection of children; Homemaker Service; Advocate; Child Welfare 
Service.

Comments

Name Department of Employment Security

Address 107 N. 3rd St. 
Quincy, IL  62301

Phone Number 217-222-1560

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served Adams, Brown, Cass, Hancock, McDonough, Pike, Scott,  and Schuyler 
Counties

Eligibility Applicants can be unemployed, underemployed or seeking better 
employment.

Fee None

Services Provided Job placement; Veteran placement; Youth Employment Services (YES); 
Nation-wide placement services; Process unemployment insurance 
claims. Unemployment benefits for persons who qualify and are covered 
by the Unemployment Insurance Act.

Comments Website:  www.ides.illinois.gov
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Name DHS Family Community Resource Center

Address 300 Maine, 2nd floor
Quincy, IL  62301

Phone Number 217-223-0550
Fax Number:  217-223-4707

Office Hours Monday - Friday 8:30 - 5:00
Closed Holidays

Area Served Adams, Pike & Hancock Counties

Eligibility Financial determination for Supplemental Nutrition Assistance Program 
(SNAP), medical card and cash grant.

Fee

Services Provided Eligibility determination for Temporary Assistance to Needy Families 
(TANF), Medical Assistance (Medicaid), Supplemental Nutritional 
Assistance Program (SNAP) and AllKids.

Comments

Name Division of Child Support Services

Address 509 South Sixth St.
Springfield, IL  62701

Phone Number Child Support Customer Service Call Center: 1-800-447-4278

Office Hours Monday - Friday: 8:30am - 5:00pm

Area Served Illinois residents

Eligibility

Fee Free of charge

Services Provided The can help: 
 •Establish Paternity
 •Establish and enforce an order for child support
 •Establish health insurance for your child
 •Change the amount of, or modify, a support order
 •Collect current and past due payments
 •Locate the parent who does not live with the child

Comments www.childsupport.illinois.gov
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Name Division of Rehabilitation Services

Address 300 Maine, Suite 102
Quincy, IL  62301

Phone Number 217-224-2600

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served Adams,  Pike, Hancock, Brown, and Schuyler  Counties

Eligibility Work age, physical or mental disability which interferes with either 
entering or retaining employment, reasonable belief that employment is 
possible.

Fee None or sliding scale

Services Provided Services provided:  The program is designed to help individuals with 
disabilities achieve or maintain employment.  Services include:  
evaluation;  guidance and counseling; job placement and follow up 
services to ensure that individuals remain on the job.

Comments Website:  www.dhs.state.il.us

Name Dorcas Closet

Address 200 South Main Street
Roseville, IL 61473

Phone Number Stephanie Hughes: 309-299-4736
Sheila Morath: 309-333-5181

Office Hours Wednesday - Thursday: 9:00am - 5:00pm

Area Served Open to EVERYONE, regardless of income or location!

Eligibility

Fee Free

Services Provided We offer a large variety of clothing (baby thru adult), coats, shoes, socks, 
belts, other misc. also offered.  Small household items, books, many 
misc. things offered also.

Comments
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Name Early Beginnings/ROE #26

Address 339 South Johnson Street
Macomb, IL  61455

Phone Number 309-731-4385

Office Hours 8:00 a.m. - 4:00 p.m.  Monday - Friday

Area Served McDonough, Fulton, and Hancock Counties

Eligibility Families expecting and with children birth to three who qualify through a 
developmental screening and interview.

Fee No fee

Services Provided Child development education designed for parents through a home 
based program; Parent advocate/case management services; Linkage to 
community services; Public and private developmental screenings; 
Preschool transition services; Parent and child educational activities.

Comments Eligibility will be determined through screening and interview processes.  
All activities and services are at NO CHARGE to participating families.

Contact:  Kate McGruder
erlybegn@roe26.net

http://www.earlybeginningsroe26.net

Name Equip for Equality, Inc.

Address 1 West Old State Capitol Plaza, Suite 816
Springfield, IL  62701

Phone Number 217-544-0464 or 800-758-0464
Fax:  217-523-0720

Office Hours 8:30 a.m. - 5:00 p.m.

Area Served State of Illinois

Eligibility Persons with disabilities such as mental retardation, cerebral palsy, 
autism, mental illness, epilepsy, learning disabilities, muscular dystrophy 
and mental impairments who think their legal, civil or human rights have 
been violated, that they have been discriminated against or unfairly 
denied public services or benefits.

Fee None

Services Provided Self advocacy assistance, legal services, training institute on disability 
rights, public policy advocacy, special projects.
We now have a central intake, meaning individuals seeking our services 
can contact any of the four Equip for Equality offices.

Comments Email:  contactus@equipfor equality.org
Website:  www.equipforequality.org
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Name Family Matters

Address 1901 S. 4th St., Ste. 209
Effingham, IL 62401

Phone Number Toll Free: 1-866-4FMPTIC (1-866-436-7842)
Fax: 217-318-3516

Office Hours

Area Served All counties outside Chicago land area.

Eligibility Any

Fee

Services Provided Parent Training & Info Center provides info and services to families with 
a child receiving special education or is in need of such services. Supply 
info to teachers and other professionals who provide special education 
and related services to children with disabilities. Workshops and 
trainings for parents and families, and providers.

Comments e-mail: info@fmptic.org
www.fmptic.org

Name Family Planning Service of Western Illinois, Inc.

Address Bondi Building
311 East Main Street, Suite 409
Galesburg, IL  61401

Phone Number 309-343-6162
Fax:  309-343-3802

Office Hours Monday & Tuesday 8:00 a.m. - 4:00 p.m.; Wednesday and Thursday 9:00 
a.m. - 5:00 p.m.;  Friday 8:00 a.m. - 12:00 p.m.

Area Served Western Illinois

Eligibility No one can be denied service. Everyone is welcome from the onset of 
puberty until menopause. Safety net provider- no legal status required.

Fee Services are based on a sliding fee scale; Medicaid, managed care and 
private insurance is always accepted.

Services Provided All services are confidential.  Clinic for women (pap smear, breast and 
pelvic exam); pregnancy testing; STD testing and treatment for men and 
women; treatment for minor vaginal infections; prescription and 
dispensing of birth control methods; emergency contraception; 
counseling and referral; outreach and education.

Comments Contact:  Ashley German
Email:  ashley@familyplanningservice.net
Website:  www.familyplanningservice.net

Find us on Facebook
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Name Federal Emergency Management Agency (FEMA)

Address P O Box 10055
Hyattsville, MD  20782-8055

Phone Number 1-800-621-3362  or 1-800-621-FEMA
TDD:  800-462-7585
Fax:  800-827-8112

Office Hours 24 hours a day

Area Served Midwest Disaster Assistance Information 2008

Eligibility Homeowners, renters, and businesses of all sizes, as well as private non-
profit organizations affected by the severe storms, tornadoes, and 
flooding beginning May 25, 2008,  can get the application process 
started. The toll-free number is open 24 hours, and online registration is 
available.

Fee See description below.

Services Provided Government disaster assistance covers basic needs only and will not 
normally compensate you for your entire loss. If you have insurance, the 
government may help pay for basic needs not covered under your 
insurance policy. Some disaster aid does not have to be paid back, while 
other assistance may come in the form of loans.

Comments apply online at www.fema.gov
registration form available at 
http://www.fema.gov/assistance/index.shtm

Name Food Pantries

Address Bott Community Building
700 Lafayette
Warsaw, IL  62379

Phone Number 217-257-4593

Office Hours Call before going:  9:00 -11:00 a.m.

Area Served Hancock County

Eligibility May use once per month.  Eligibility based on number in household.

Fee

Services Provided Commodity products; canned goods (soups, fruits, vegetables, meats); 
Packaged foods (cereal, pasta, crackers, puddings, rice, dried beans, 
mixes, microwave dinners).

Comments Contact:  Dwight Martin, Township Supervisor
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Name Food Pantries

Address First Christian Church Disciples of Christ
81 South 10th
Hamilton, IL  62341

Phone Number 217-847-2410

Office Hours Call before going:  9:00 a.m. - 3:00 p.m.

Area Served Hancock County

Eligibility None

Fee

Services Provided No perishables; canned goods; packaged foods; formula; some toiletry 
items

Comments

Name Food Pantries

Address Grace Bible Church
2880 N State Hwy 9
Dallas City, IL  62330

Phone Number 217-852-3335

Office Hours Pantry Hours: Tuesdays 9:00-11:00 a.m. & Fridays 1:00-3:00 p.m.

Area Served Residents from Dallas City, Pontoosuc, Colusa, and Niota. Do not serve 
residents of towns that have their own food pantry.

Eligibility

Fee

Services Provided Meats, sometimes; canned goods; packaged foods; Commodity 
products; Some toiletry items.

Comments Contact:  Doris Nelson, 217-852-6100
Email: normln@mediacombb.net
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Name Food Pantries

Address Ministerial Alliance
Bethel Presbyterian
Hamilton, IL  62341

Phone Number 217-847-2516 (Pastor's Home Number)

Office Hours

Area Served Hancock County

Eligibility None

Fee

Services Provided Canned goods; Packaged foods; For perishables, patrons are taken to 
local grocery store.

Comments

Name Food Pantries

Address United Methodist Church
106 East 1st
Bowen, IL  62316

Phone Number 217-842-5815

Office Hours First 4 Thursdays of the month- 7:00am-8:30pm
2nd Thursday of the month- 1:00-2:30 p.m.

Area Served Southeastern School District

Eligibility State food stamp guidelines.

Fee

Services Provided Canned foods; Packaged foods

Comments Contact:  Carol Rankin (217) 242-2296

Name Fort Madison Community Hospital

Address 5445 Avenue O
P O Box 174
Fort Madison, IA  52627

Phone Number 319-372-6530

Office Hours

Area Served

Eligibility

Fee

Services Provided

Comments

Wednesday, June 8, 2022 Page 32 of 84



Name Four Star Public Library District

Address 132 West South Street
Mendon, IL 62351

Phone Number (217) 936-2131

Office Hours Monday - Thursday: 2:00- 8:00pm
Friday & Saturday: 10:00am- 2:00pm

Area Served Adams & Hancock Counties

Eligibility Resident of their library district. Boundaries are the same as Community 
Unit School District #4.

Fee

Services Provided They provide circulation of books, audiobooks, and magazines. They also 
have three digital libraries that patrons can access using their library 
cards for eBooks, downloadable audiobooks, music and movies. Other 
digital resources are available through their library website. 
They offer programs for all ages: story hour for preschoolers, Lego Club, 
Come & Go with STEM activities. They also have a monthly craft circle 
and Book Club for adults. Summer reading is offered for all ages.

Comments http://www.fourstarlibrary.com

Name General Assistance

Address

Phone Number (217) 357-2872

Office Hours Contact your Township Supervisor any time at home.

Area Served Hancock County

Eligibility Assistance for the needy.  This is usually left up to the Township 
Supervisor's discretion.

Fee None

Services Provided Financial assistance for food, shelter, utilities and transportation; in 
addition, items such as clothing, personal essentials, laundry or any other 
expense considered essential to health and well-being of the individual 
and/or family are provided.

Comments Go to the Township Supervisor's home to get an application.  Will often 
refer to Public Aid.
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Name Genetics and Metabolism Counseling Service
SIU School of Medicine - Department of Pediatrics

Address Box 19658
Springfield, IL  62794
Physical Location:
301 N 8th Street
St. John's Pavilion

Phone Number 217-545-4839 (Academic)
217-545-8000 (Clinic)

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday

Area Served Central and Southern Illinois

Eligibility Any genetics patients

Fee Diagnostic fees vary.

Services Provided Genetic counseling services and medical genetics evaluations

Comments

Name Girl Scouts of Central Illinois

Address 3837 Eastlake Centre Drive, Suite 400B
Quincy, IL 62305

Phone Number 217-222-1030
Toll Free:888-623-1237
FAX: 217-222-8433

Office Hours Monday 8:30 a.m. - 6 p.m.; Tuesday, Wednesday and Thursday 8:30 
a.m. - 5 p.m.; Friday 8:30 a.m. - 12:00 p.m.

Area Served Adams, Brown, Hancock, Pike, McDonough, Greene and Schuyler 
Counties

Eligibility

Fee

Services Provided

Comments www.getyourgirlpower.org
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Name Goodwill Career Center (Land of Lincoln)

Address 3904 Broadway
Quincy, IL 62301

Phone Number (217) 720-5272

Office Hours Monday - Friday 9:00am-5:00pm by appointment

Area Served

Eligibility

Fee None

Services Provided Career Development Services: Assistance with resumes, job applicatons, 
interview skills, soft skills, computer skills, and referrals. 
Vet Link: Career services for veteransand famiy members. Veterans 
qualify for a gift card upon completion.
Goodwill Digital Accelerator: Basic computer training and beyond to 
prepare for employment or career advancement in fields requiring digital 
skills. 
Work Readiness Certification: Job and career preparedness. The process 
focuses on job readiness skills identified by local employers. Upon 
successful completion, participants may earn the certificate, which 
guarantees an interview with a number of local employers, for positions 
which the applicant qualifies.

Comments www.LLGI.org
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Name Greater West Central Public Library District

Address P.O. Box 235
202 Center St.
Augusta, IL 62311

116 Fifth Street
Bowen, IL 62316

P.O. Box 87
309 Quincy Street
Golden, IL 62339

P.O. Box 251
Plymouth, IL 62367

Phone Number Augusta- (217) 392-2211
Bowen- (217) 842-5573
Golden- (217) 696-2428
Plymouth- (309) 458-6616

Office Hours Augusta:
 Tuesday: 12:00- 7:00pm; Wednesday: 9:00am – 12:00pm;Thsday: 

12:00 – 7:00pm; Saturday: 9:00am- 2:00pm

Bowen: 
Tuesday: 9:00am - 12:00pm & 1:00 - 4:00pm; Thursday: 5:00 - 7:00pm; 
Saturday: 9:00 – 11:00am

Golden:
Tuesday: 9:00am-Noon & 2:00-5:00pm; Wednesday: 2:00-5:00pm; 
Thursday: 9:00am-Noon & 5:00-8:00pm; Saturday: 9:00am-Noon

Plymouth:
Tuesday: 10:00am- 1:00pm & 3:00- 6:00pm; Wednesday: 3:00- 6:00pm; 
Thursday: 9:00am- Noon & 3:00- 7:00pm; Saturday: 9:00am- Noon

Area Served Hancock, Adams, McDonough, and Schuyler Counties

Eligibility

Fee

Services Provided They provide story time and summer reading!

Comments http://greaterwestcentral.com
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Name Green Thumb, Inc.

Address R R 1
Quincy Municipal Airport
Quincy, IL  62301

Phone Number 217-885-3438

Office Hours 8:00 a.m. - 5:00 p.m.  Tuesday - Thursday

Area Served State Wide - 83 Counties
Local Areas - 17 Counties

Eligibility 55 years of age or older, or low income.

Fee None

Services Provided Employment and training opportunity for persons 55 years old and older 
in non-profit making organizations.

Comments

Name H.E.A.L.

Address Blessing Hospital
P O Box 7005
Quincy, IL  62301-7005

Phone Number 217-223-8400,  Ext. 6825

Office Hours 7:30 a.m. - 2:00 p.m.

Area Served No restrictions

Eligibility Any grieving adult

Fee None

Services Provided A support group for adults who have experienced the death of a loved 
one. H.E.A.L. gives adults the opportunity to support each other in such 
losses and help each other find the confidence and strength to move 
forward on their own.

Comments Meets the third Tuesday of the month at 7:00 p.m. at Blessing Hospital 
Chapel (11th & Broadway).

Wednesday, June 8, 2022 Page 37 of 84



Name Habitat for Humanity

Address First Christian Church 
81 South 10th
Hamilton, IL  62341

Phone Number 217-453-2420 leave a message

Office Hours

Area Served Hancock County

Eligibility Applicants must meet income guidelines

Fee

Services Provided Relies on community support to meet its goal as it does not receive any 
government funding in its efforts to build affordable housing for families 
that qualify.

Comments Nancy Clemenson - Chapter President

Name Hamilton Public Library

Address 861 Broadway
Hamilton, IL 62341

Phone Number (217) 847-2219

Office Hours Monday - Friday: 10:00am - 4:00pm

Area Served

Eligibility

Fee

Services Provided

Comments http://www.hamiltonpubliclibrary.org/
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Name Hancock County Health Department & Home Health Agency

Address 671 Wabash Avenue
Carthage, IL  62321

Phone Number 217-357-2171
Dental Clinic: 217-357-6984
Fax:  217-357-3562

Office Hours Varies by program.

Monday-Thursday 8:00 a.m. - 4:00 p.m. (Dental Center, Lab Services, 
WIC, Immunizations, Pregnancy, Paternity, & STD Testing)

Area Served Hancock and surrounding counties.

Eligibility Varies; depends on program and services requested.

Fee Varies; depends on program and services requested.

Services Provided Lab services; Dental Center; home health services including skilled 
nursing and home health aides; Illinois Breast & Cervical Cancer 
Program; Women, Infant, & Children (WIC); paternity testing; STD 
testing; Pregnancy testing; immunizations for adults and children; car 
seat program; emergency preparedness; fitness center; food service 
inspections; septic system permits; well permits; real estate, septic, and 
well evaluation program.

Comments

Name Hancock County Housing Authority

Address P O Box 472
625 West Third
Dallas City, IL  62330

Phone Number 217-852-3482

Office Hours Monday, Tuesday, Thursday, Friday 8:00 a.m.-4:00 p.m.
Wednesday 1:00-4:00 p.m.

Area Served Hancock County

Eligibility Serve the elderly and non-elderly singles throughout Hancock County.  
Serve families in Dallas City and LaHarpe.
Must meet income guidelines.

Fee Based on income.

Services Provided Low rent housing for families in Dallas City and LaHarpe, elderly and non-
elderly singles throughout Hancock County.

Comments www.hancockcountyhousing.org
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Name Hancock County Learning Center

Address 553 Main St.
Carthage, IL 62321

Phone Number 309-575-3262

Office Hours 8:10 a.m. - 2:25 p.m.

Area Served Hancock County

Eligibility Suspension or expulsion eligible students

Fee

Services Provided Assistance in continuing education

Comments http://roe26.net
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Name Hancock County Public Transportation System

Address Macomb Transit Center
701 East Pierce St.
Macomb, IL 61455

Phone Number 877-371-4278

Office Hours 8:00 a.m. to 4:30 p.m. Monday thru Friday  (Excluding the following 
holidays:  New Year's Day, Memorial Day, Independence Day, Labor Day, 
Thanksgiving and the day after, and Christmas Day.

Area Served Hancock County

Eligibility

Fee One way trip within Hancock County:  No charge for 0-5 yr. olds; $2.00 
for 6-59 yr. olds; $2.00 (donation basis) for seniors (60+); $1.00 for the 
disabled.   One way between Hancock County municipalities:  No charge 
for 0-5 yr. olds; $3.00 for 6-59 year olds; $3.00 (donation basis) for 
Seniors (60+); $2.00 for the disabled.  One way out of county non-
emergency medical trip (within a 2 hr. drive of Carthage):  No charge for 
0-5 yr. olds; $5.00 for 6-59 yr. olds; $5.00 (donation basis) for Seniors 
(60+); $5.00 for the disabled.  ADDITIONAL FARE (for requesting 
transportation the same day it is needed):  No charge for 0-5 yr. olds; 
$4.00 for 6-59 yr. olds; $4.00 (donation basis) for Seniors (60+); $4.00 for 
the disabled.

Services Provided Provides demand response door-to-door public transportation to the 
elderly, disabled and all other residents of Hancock County. Vehicles are 
equipped with wheelchair lifts or ramps and securement systems for 
wheelchair dependent individuals.

Comments Donation basis for seniors means they will be sent a statement at a later 
time reflecting the amount their fee would have been. They may choose 
to donate to cover the fees.  Riders are required to schedule rides 24 
hours in advance (8:00 a.m. to 4:30 p.m., Monday thru Friday).  
Passengers who are not present for their pickup time within 5 minutes of 
the scheduled pickup time are considered no-shows and will be assessed 
a $5.00 charge payable upon their next boarding call.
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Name Hancock County Workforce office

Address 550 N. Madison St.
Carthage, IL  62321

Phone Number 217-357-6749

Office Hours Monday 9:00 a.m. - 4:00 p.m. 
Closed for lunch from 12:00 p.m. - 1:00 p.m.

Area Served Hancock County

Eligibility Economically disadvantaged unemployed and underemployed youth and 
adults.  Also serve dislocated workers.  Youth must be age 17 through 24.

Fee None.

Services Provided Job search assistance, classroom training.  On the job training and work 
experience.

Comments

Name Hannibal Regional Hospital

Address 6000 Hospital Drive
P O Box 551
Hannibal, MO  63401

Phone Number 573-248-1300 
Emergency Department 573-248-5100
Poison Control Number 800-222-1222

Office Hours

Area Served

Eligibility

Fee

Services Provided

Comments Website:  www.hrhonline.org
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Name Hobby Horse House of Jacksonville

Address 208 S Mauvaistere
Jacksonville, IL  62650

Phone Number 217-243-7708

Office Hours Monday - Friday 8:30 a.m. - 4:30 p.m.

Area Served West Central Illinois

Eligibility Varies by program

Fee Varies by program.

Services Provided Safe Start Program- at no cost support, counseling and education for 
those in a crisis or unplanned pregnancy situation. The goal is to provide 
stability for the child and family, regardless of the decision made 
regarding the pregnancy.

Adoption- Private adoption services only. Includes pre-adoption services, 
home study, referrals and post-adoption services.

Counseling- Family, individual and marriage counseling. Referrals 
completed by DCFS can include in-home services. Private counseling 
services provided on a sliding fee starting at $40 per hour. 

Parent Education- Positive Parenting Classes include 6 group classes and 
6 to 8 in-home private sessions. 3 classes occur in Quincy, 3 classes in 
Jacksonville, 1 in Carrollton, and 1 in Pittsfield. All are free to the 
community. Parent education/coaching can also be referral-based from 
DCFS. Positive Parenting through Divorce classes are parenting classes 
that have been approved by the 7th & 8th Judicial Courts to satisfy the 
Illinois Supreme Court mandated parenting class for those divorcing or 
returning to court. Class costs are based on income. 

Guardianship- Extended Family Services are DCFS referral-based. 
Caseworker assists family (usually grandparents) in obtaining 
guardianship of the children they are currently raising as their own.

Comments Email:  hobbyhorsehouse@hotmail.com
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Name Horizons Social Services

Address 224 South 8th Street
Quincy, IL 62301

Phone Number (217) 224-5530

Office Hours Soup Kitchen: 
Monday - Friday from 12:00 Noon - 1:00 p.m.
Sunday from 5:00 p.m. to 6:00 p.m.

Food Pantry:
Sunday from 2:00 p.m. - 4:00 p.m.
Mondays from 10:30 a.m. - 12:30 p.m.

Area Served Adams County & Surrounding residents

Eligibility No requirements. 
Clients are eligible to receive food from the food pantry once every 30 
days; a photo ID is required.

Fee None

Services Provided Soup Kitchen and Food Pantry

Comments www.horizonsquincy.com

Name IL DHS Perinatal Depression Resources

Address 100 South Grand Ave. East
Springfield, IL  62762

Phone Number DHS Referral Line : 800-323-4769
Office of Women's Health: 888-522-1282

Office Hours

Area Served Illinois Residents

Eligibility

Fee

Services Provided Information for women who are pregnant or who have just given birth 
on Postpartum Depression (PPD) 
Other: Postpartum Depression Illinois Alliance: 847-205-4455
(NAMI) National Alliance for the Mentally Ill (800-346-4572)

Comments
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Name Illinois Coalition Against Domestic Violence

Address 806 S. College 
Springfield, IL  62704

Phone Number 217-789-2830

Office Hours Monday - Friday 8:30 a.m. - 4:30 p.m.

Area Served State of Illinois

Eligibility Anyone interested in the issues of domestic violence.

Fee Some charge on materials.

Services Provided Information, referral and public education materials.

Comments Website:  www.ilcadv.org
Email:  ilcadv@ilcadv.org

Name Illinois Helpline for Opioids & Other Substances

Address

Phone Number 1-800-2FINDHELP

Office Hours Open 24 hours a day, 7 days a week

Area Served State of Illinois

Eligibility For individuals experiencing opioid use disorders, families, and anyone 
affected by the disease.

Fee All services are free and confidential

Services Provided

Comments

Name Illinois Helpline for Opioids & Other Substances

Address

Phone Number 1-833-2FINDHELP

Office Hours Open 24 hours a day, 7 days a week

Area Served

Eligibility

Fee Free & confidential

Services Provided For individuals experiencing opioid use disorders, families, and anyone 
affected by the disease.

Comments
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Name Illinois Hunger Coalition

Address 205 W Monroe 
Third Floor
Chicago, IL  60606

Phone Number Phone:  312-629-9580
Hotline:  800-359-2163
Fax:  312-629-3514

Office Hours 9:00 a.m. - 5:00 p.m.  Monday - Friday;  Hotline:  9:00 a.m. - 5:00 p.m.  
Monday - Friday (After hours - leave name and phone number and 
agency will return your call.)
Services are provided in English & Spanish.

Area Served State of Illinois

Eligibility

Fee

Services Provided You may qualify for nutritional assistance even if you have a job, own 
your own house or land, and if you receive other forms of assistance. 
Technical assistance on Federal Child Nutrition Program, SNAP, WIC, 
Summer food service, school meals, Medicaid, Medicare, child health 
insurance program (AllKids). We can help you locate a food pantry, DHS 
office, and LIHEAP.

Comments Email:  ilhunger@gmail.com
www.ilhunger.org

Name Illinois Poison Center

Address 833 W. Jackson Blvd., Suite 610
Chicago, IL  60607

Phone Number 800-222-1222

Office Hours 24 hours a day, 7 days a week, 365 days/year

Area Served All of Illinois

Eligibility Anyone.

Fee None.

Services Provided Emergency poison information and/or treatment advice regarding a 
potentially harmful substance.

Comments www.IllinoisPoisonCenter.org
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Name Illinois Tobacco Quit line

Address

Phone Number 1-866-QUIT-YES
1-866-784-8937

Office Hours Monday-Friday 7 a.m. - 7 p.m.

Area Served Any County

Eligibility

Fee

Services Provided The Quitline staff offers encouragement and support throughout the 
quitting process and can help develop a clear plan for quitting, select the 
best strategies for you, determine the proper dosage of nicotine 
products, work on healthy behaviors to help prevent relapse

Comments

Name IllinoisLawyerFinder.com

Address 424 S. Second Street
Springfield, IL  62701

Phone Number 217-525-5297 (LAWS)
Toll Free:  1-800-922-8757

Office Hours 9:00 a.m. - 3:00 p.m.  Monday - Friday  (Except holidays)

Area Served All counties in Illinois

Eligibility

Fee Persons will be referred to a private practicing attorney in their area or 
close to their area for the type of legal problem they have.  There is no 
fee for the referral.  The attorneys are not legal aid, low-income or pro 
bono.  The referral entitles the caller to 30 minutes of consultation either 
on the phone or in the attorney's office for a fee of not more that 
$25.00, with no obligation.  After the consultation, the attorney will 
charge their regular fees, which is up to the client to discuss with the 
attorney as to what the fees may be.  Our service does not know  the 
attorneys' charge.

Services Provided Persons seeking legal advice can be referred to a private practicing 
attorney in there are or close to their area.  The attorneys are not legal 
aid, low-income or pro bono.  At the initial consultation, the caller should 
discuss fees and method of payment if further representation is needed.

Comments IllinoisLawyerFinder.com
TELEPHONE SERVICE ONLY
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Name Information and Assistance (Quincy Senior and Family Resource Center)

Address 639 York
Quincy, IL  62301

Phone Number 800-525-9027 or 217-223-5700

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served Adams, Brown, Calhoun, Hancock, Pike and Schuyler Counties

Eligibility Persons over the age of 60.

Fee No charge for information and assistance.

Services Provided Provide ongoing coordination, planning and technical assistance for the 
delivery of comprehensive services to senior citizens and their families.

Comments Website:  www.wclagingnetwork.org

Name John Wood Community College

Address 1301 South 48th Street
Quincy, IL  62301

Phone Number 217-641-4951 (may call collect to inquire about programs)

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served The following High School Districts:  Quincy, Barry, Central, Griggsville, 
Liberty, Payson, Perry, Pike, Pleasant Hill, Southeastern, Unity, West 
Pike, Brown County, Bluffs, Meredosia-Chambersburg, Augusta, 
Belleview and Hillcrest in Calhoun County.

Eligibility Varies with program.

Fee All adult basic education and GED courses are free.  Non-credit courses 
for adults vary in price.  College level courses cost the standard JWCC 
tuition plus a lab fee.  Financial aid, vocation counseling and tutoring 
service are provided to those indicating a need.

Services Provided Types of courses:  Adult Education including GED, developmental 
reading, English as a second language (Ext. 4962); Vocational, technical 
(Ext. 4329); College level transfer (2 year degree) after a review and 
credit (Ext. 4355); Job-seeking skills; Variety of courses credit and non-
credit area (Ext. 4902) are offered in area schools throughout the district 
and vocation counseling and tutoring services are provided to those 
indicating a need.  Also citizenship classes and ASVAB preparation (Ext. 
4951).

Comments Support Service Center - The support service center provides services for 
students who, though committed to their pursuit of post-secondary 
education, may encounter various obstacles which  hinder their 
progress.  Staff members combine program resources and professional 
expertise to assist eligible students with wide-ranging services tailored to 
meet individual needs.
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Name Ladies of Charity of Quincy

Address 510 South 4th 
Quincy, IL  62301

Phone Number 217-222-6359

Office Hours 9:00 a.m. - 11:45 a.m. and 1:00 p.m. - 2:45 p.m.  Monday and Friday

Area Served Adams county and surrounding area

Eligibility Anyone with need

Fee None

Services Provided Distributing clothing and household goods.  Food services are available 
to  Adams County residents only.

Comments Clients need to provide photo ID and proof of residence.

Name LaHarpe Carnegie Public Library District

Address P.O. Box 506
209 East Main Street
LaHarpe, IL 61450

Phone Number 217-659-7729

Office Hours Monday & Tuesday: 9:00am- 5:00pm
Wednesday: Noon- 5:00pm
Thursday: 9:00am- Noon
Saturday: 9:00am- Noon
Closed Fridays & Sundays

Area Served The LaHarpe Elementary School District in Hancock County and 
surrounding area.

Eligibility Free library card if patron lives within the boundaries stated above.

Fee $85.00 annual fee for a library card if patron lives outside of stated 
boundaries.

Services Provided Copier: $0.25 per black/white copy and $0.50 per color copy
Fax: Incoming & Outgoing- $0.25 per page.
Computer use without internet is free and computer use with internet is 
$0.50 per half hour. Students can print up to 5 pages for school work for 
free. Using the computer for insurance, medical, unemployment, etc. is 
also free. 
Free summer reading program for all ages is held in June-July.

Comments http://www.laharpelibrary.com/
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Name LaHarpe Lions Club

Address 200 S E St
LaHarpe, IL  61450

Phone Number 217-659-7605

Office Hours

Area Served LaHarpe Community and School District

Eligibility

Fee

Services Provided Vision screening, hearing screening, eye exams, purchase glasses.

Comments
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Name Land of Lincoln Legal Aid Inc.

Address 111 E. 4th Street
Alton, IL  62002

Phone Number 618-462-0029

Clients only:  
1-800-642-5570    
Mon.-Fri. 9:00 a.m. - 5:00 p.m.

New clients:  
1-877-342-7891    
Mon.-Thu. 9:00 a.m. - 4:00 p.m. 
Fri: 9:00 a.m. - 1:30 p.m.

Fax:  618-463-1101

Office Hours Monday - Friday: 9:00 a.m. - 5:00 p.m.

Area Served Adams, Brown, Hancock, Pike and Schuyler Counties

Eligibility Family income must be at or below 200% of federal poverty level 
guidelines.

Fee Free to eligible clients/groups.  Cases are screened by telephone.  
Accepted cases are referred to an attorney in client's county of residence.

Services Provided Legal assistance and advice in Civil matters including:  Housing, Health, 
Welfare, Education, Utilities, Family Relations, Consumer problems, 
Expungement/Sealing, Civil Rights.

Comments Operate a toll-free Legal Advice and Referral Center (LARC) that serves as 
a centralized intake service.  Individuals can contact LARC at 877-342-
7891 to speak directly with an attorney about their legal problem.  LARC 
is open Monday - Thursday, 9:00 a.m. until 4:00 p.m., and Fridays 9:00 
a.m. until 1:30 p.m. If an individual is seeking assistance with a legal 
problem and is not currently a client of this office, they should contact 
LARC before calling the Alton office.  If the caller has a legal problem 
requiring more than advice, LARC will forward the caller's information to 
this office and a staff person in this office will contact the client for an 
interview appointment.
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Name Lutheran Children and Family Services

Address 3340 State Street
Quincy, IL 62301

Phone Number (217) 214-2012

Office Hours

Area Served Adams, Brown, Hancock, Morgan, Pike, Scott, Jersey, Greene, and 
Calhoun Counties.

Eligibility

Fee

Services Provided Foster and residential services.

Comments

Name Manpower

Address 2638 Broadway
Quincy, IL  62301

Phone Number 217-224-5450

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served Quincy and surrounding Adams County

Eligibility Anyone 18 years of age and older.

Fee None

Services Provided Full service staffing including temporary temp. to hire and direct hire 
placements.

Comments Erica Anders at erica.anders@na.manpower.com
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Name McDonough District Hospital

Address 525 E Grant
Macomb, IL  61455

Phone Number 309-833-4101

Office Hours Hospital and emergency department 24/7, other service area hours vary 
by program and department.

Area Served McDonough County and West Central Illinois

Eligibility

Fee Varies

Services Provided Acute care; Behavioral Health; Care Coordination; Radiology; General 
Surgery; Ear/Nose/Throat; Orthopedics; Podiatry; Internal Medicine; 
Laboratory; Emergency Care; Family Clinic/Pediatrics; 
Obstetrics/Maternity/Gynecology; Convenient Care Clinic; Individual, 
marriage and family counseling; Various support groups; Occupational 
health programs; Sports Medicine & Rehabilitation Services; Clinical 
Nutrition; Diabetes Education Center; Surgery; Home Health care; 
Hospice services.

Comments www.mdh.org

Name MDH Home Health Care

Address 525 E Grant Street
Macomb, IL  61455

Phone Number 309-836-1544

Office Hours 8:00 a.m. - 5:00 p.m.  
Admissions and clinical visits are scheduled 7 days a week. A Registered 
Nurse is on call 24 hours a day.

Area Served McDonough County and portions of Fulton, Hancock, Schuyler and 
Warren Counties

Eligibility Physician ordered based on patient medical need for intermittent skilled 
care.

Fee Medicare / Medicaid / Insurance

Services Provided Registered Nurses, Certified Wound Ostomy Nurse, Physical Therapists, 
Occupational Therapists, Speech Therapists, Medical Social Services, 
Certified Nurse Aides.

Comments IDPH licensed, Medicare certified, Joint Commission accredited
Website:  www.mdh.org/services/home_health_care
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Name Meals Plus for Seniors

Address 639 York 
Quincy, IL  62301

Phone Number 217-224-5031

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served Adams, Brown, Calhoun, Hancock, Pike and Schuyler Counties.

Eligibility Must be over 60 years of age, spouse may be involved if younger.

Fee Donation basis.

Services Provided Provides nutritional well-balanced noon meals.  Also other supportive 
services such as education and transportation.  Meals are on a donation 
basis.  Can provide three meals daily n any area.  Provides special diets in 
all areas.

Comments

Name Memorial Behavioral Health

Address 607 Buchanan 
Carthage, IL  62363

Phone Number 217-357-3176

Office Hours Monday - Friday:  8:00 a.m. - 4:30 p.m.

Area Served Hancock County and the surrounding areas.

Eligibility

Fee Medicaid accepted, Fee based on income.

Services Provided Outpatient Counseling, Adult Developmental Training Program, Adult 
Day Treatment Program, Case Management, Medication Monitoring, 
Substance Abuse Counseling, Prevention Education, Housing for 
individuals who have a mental illness.

Comments
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Name Mental Health Centers of Western Illinois

Address 700 S. E. Cross 
Mt. Sterling, IL  62353

Phone Number 217-773-3325

Office Hours Monday, Tuesday, Thursday and Friday: 8:00am-4:30pm
Wednesday: 8:00am-6:00pm

Area Served Brown County and surrounding areas

Eligibility

Fee Medicaid accepted, fee based on income, third party payers

Services Provided Outpatient counseling, case management, medication monitoring, 
substance abuse counseling, psychiatric services, community support 
services, Children in Between (parenting education classes for divorcing 
parents), and 24-hr supervised housing for individuals who have a 
serious mental illness.

Comments Website:  www.mhcwi.org

Name Mt. Sterling Community Center YMCA

Address Rt. 99 South
P O Box 247
Mt. Sterling, IL  62353

Phone Number 217-773-2230
Fax:  217-773-3840

Office Hours 5:30 a.m. - 9:00 p.m.  Monday - Friday; 8:00 a.m. - 5:00 p.m.   Saturdays; 
12:00 noon - 5:00 p.m.  Sundays

Area Served

Eligibility

Fee Various fees.  Prices for family, single and youth memberships; $6.00 day 
passes available.

Services Provided Several different programs.  Child care includes after school and summer 
day camps.

Comments Financial Assistance Available.
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Name National Multiple Sclerosis Society
Greater Illinois Chapter

Address 525 W Monroe St, Suite 1510
Chicago, IL  60661

Phone Number 312-421-4500
FAX: 312-421-4544

Office Hours

Area Served Adams, Brown, Cass, Hancock, McDonough, Pike Schuyler, and Scott, 
plus 60+ additional counties in Western Illinois

Eligibility

Fee

Services Provided Information and resources for MS patients and families. 
Service Provider referrals: 1-800-344-4867

Comments www.Msillinois.org

Name Nauvoo Public Library

Address P.O. Box 276
1270 Mulholland St.
Nauvoo, IL 62354

Phone Number 217 453-2707

Office Hours Monday: 11:00am- 6:30pm 
Tuesday & Thursday: 11:00am- 6:00pm
Wednesday: 9:00am- 4:00pm
Friday: 10:00am- 5:00pm
Saturday: 10:00am- 2:00pm

Area Served

Eligibility

Fee

Services Provided

Comments http://www.nauvoopubliclibrary.com/
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Name Outpatient Blessing Health System Care Coordination

Address 927 Broadway, Suite 106
Quincy, IL 62301

Phone Number 217-223-8400 ext. 5560
Fax: 217-277-5583

Office Hours 8:00 a.m. - 4:30 p.m. Monday - Friday

Area Served Adams and surrounding counties

Eligibility Must have a primary care provider at Blessing Physician Services.

Fee

Services Provided Care Coordination will identify needs, coordinate care, provide support 
and connect clients to resources within the Blessing Health System and 
the local community. Services also include disease education, health 
needs screenings, navigation, and access to primary care.

Comments
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Name PACT for West Central Illinois

Address 300 S Capitol
P O Box 231
Mt. Sterling, IL  62353

Phone Number 217-773-3903 or 1-800-443-7228
Fax:  217-773-3906

Office Hours Monday-Friday 8:00-4:30pm

Area Served Adams, Brown, Cass, Hancock, McDonough, Schuyler, Scott and Pike 
Counties.

Eligibility Enrollment in Head Start or Early Head Start is based on families meeting 
limited income guidelines. If a family has a child under 5 with a special 
need, PACT will complete an application regardless of income.  Potential 
applications may use the toll free number:  1-800-443-7228.  Preliminary 
information will be taken over the phone and then forwarded to the 
Teacher or Family Advocate in that area.  The Teacher or Family 
Advocate will make an appointment to complete an application.  Persons 
applying need proof of income and birth certificate.  Applications are 
accepted throughout the year.

Fee Services are provided at no cost to enrolled families.

Services Provided Home Based Option:  Teacher visit assigned families once a week for one 
and one half hours.  The parent is viewed as the primary educator of the 
child.  Home Based services are supplemented by classroom socialization 
activities held twice a month for three hours.  Parent groups meet 
regularly during which time parents may have educational speakers on a 
variety of topics or may participate in "hands-on" workshops.  Parents 
are encouraged to volunteer for the program in various capacities.  
Home Based services are available in all eight counties to pregnant 
women and families with children ages birth to 3. 

Center Based Option:  PACT Head Start centers are located in Pittsfield, 
Beardstown, Macomb, Carthage and Camp Point.  Classroom services 
range from 3 1/2 hour sessions to full day services available from 
7:00am - 5:30pm.  Family Advocates provided social service and health 
needs in the home to families on an as needed basis.  Parent groups 
meet regularly and parents are encouraged to volunteer in the 
classroom, on field trips, and as bus monitors.  
Child Care Program - Macomb:  PACT provides child care in collaboration 
with Western Illinois University and the Department of Human Services.  
The Macomb PACT/WIU Child Care Center is open to children of 
participants who are either Western Illinois University staff or students 
or PACT staff.  After certain deadlines, a small percentage of the general 
population may be enrolled.  
PACT's Pittsfield, Camp Point, and Macomb centers serve children 
between the ages of 6 weeks old and 5 years of age.  
The Carthage center serves children ages 6 weeks to 3 years of age.
The Beardstown center serves children ages 3 to 5 years of age.

Comments http://wordpress.pactheadstart.com/
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Contact:  Shanna Edison
Email:  sedison@pactheadstart.com

Name Pathway Health Clinic

Address 636 Hampshire, Suite 201 
Quincy, IL  62301

Phone Number 217-224-6877

Office Hours Monday-Thursday: 8:00 a.m. - 5:00 p.m.

Area Served General Quincy Area/Adams and surrounding counties

Eligibility Males and females of reproductive age. No documentation needed to 
receive services.

Fee Sliding fee scale.  Medicaid/Medicare and private insurance accepted.

Services Provided Family planning counseling; Male and female reproductive exams to 
include PAP, pelvic and breast; Pregnancy testing; STD screening and 
testing; Contraceptives; Community education on reproductive issues 
and STI's, PrEP (pre-exposure prophylaxis)

Comments Website:  www.pathwayhealthclinic.org

Name Perkins Program

Address John Wood Community College
1301 South 48th Street
Quincy, IL  62305

Phone Number 217-641-4957

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Thursday
Friday: 8:00 a.m. - 12:00 p.m.

Area Served Adams, Brown and Pike Counties.  Also parts of Hancock, Schuyler, Cass, 
Morgan, Scott and Calhoun Counties that are in the JWCC district.

Eligibility Individuals with disabilities; economically disadvantaged individuals, 
including foster children; individuals preparing for non-traditional fields; 
single parents, including single pregnant women; displaced homemakers; 
individuals who are in or have aged out of the foster care system; 
individuals experiencing homelessness; youth with a parent on active 
duty in the armed forces; and individuals with limited English proficiency.

Fee

Services Provided Assists career and technical (CTE) students in solving problems and 
overcoming barriers that stand in the way of achievement of their 
educational goals. Depending on the availability of funding, these 
supplemental support services may include financial assistance with 
times such as transportation, books, and supplies when need is 
documented. Tutoring assistance may be requested regardless of 
financial need.

Comments
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Name Planned Parenthood of Illinois

Address 601 North Bruns Lane
Springfield, IL  62703

Phone Number 217-546-1060
Fax:  217-546-1067

Office Hours Monday: 9:00a.m - 5:00 p.m.
Tuesday: 8:00 a.m. - 4:00 p.m.
Wednesday: 11:00 a.m. - 7:00 p.m.
Thursday: 8:00 a.m. - 4:00 p.m. 
Friday: 8:00 a.m. - 3:30 p.m.

Area Served No geographical limit.  For full listing of offices, go to www.ppil.org  
Alternate locations:  Decatur, Champaign, Pekin, Bloomington, & Peoria- 
7209 Knoxville Ave., Peoria, IL  61603, 309-681-0350.

Eligibility Services available to anyone who requests them regardless of age, 
income, marital status, or residency location.

Fee All services are the highest quality and are affordably priced.  We accept 
AMEX, Discover, MasterCard and VISA as well as Medicaid and a number 
of private insurance plans.  In addition, the health centers that receive 
Title X funds services on a sliding fee scale based on income.

Services Provided Gynecological exams (including Pap test and evaluation and 
management of abnormal pap tests); Infection diagnosis and treatment; 
Clinical breast exams; Comprehensive birth control services; Male 
reproductive health services; Sexually transmitted infection testing and 
treatment; Pregnancy testing and options counseling; HIV testing and 
counseling; Gardasil (HPV vaccine); TWINRIX (Hepatitis A & B vaccine); In 
clinic abortions from 6 weeks to 17 weeks and 6 days; Abortion pill up to 
9 weeks.

Comments Call for an appointment.  All records are confidential.  Many health plans 
accepted.  Website:  www.ppil.org
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Name Preferred Family Healthcare

Address 428 South 36th 
Quincy, IL  62301

Phone Number Voice:  217-224-6300
Fax:  217-224-4329

Office Hours Monday-Friday 8:00 a.m. - 5:00 p.m.

Area Served Anywhere

Eligibility Any age. Persons with family and domestic violence problems.

Fee Call for inquiries regarding fees. Private insurance is accepted. Medicaid 
is also accepted and a sliding fee is also available.

Services Provided General family and individual counseling for substance abuse and 
behavioral health. Also residential treatment for substance abuse.

Comments www.pfh.org

Name Preschool for All

Address Regional Office of Education #26
130 South Lafayette, Suite 200
Macomb, IL  61455

Phone Number 309-575-3226
Fax:  309-837-2887

Office Hours

Area Served McDonough, Hancock, Schuyler and Fulton Counties

Eligibility

Fee

Services Provided

Comments Contact:  Janet John/jjohn@roe26.net
www.roe26.net
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Name Project Stay-In / Truancy Intervention

Address Regional Office of Education #26
130 S. Lafayette, Suite 200
Macomb, IL 61455

Phone Number Joy Pollock: 309-575-3257
Fax: 309-837-2887

Office Hours 8:00 a.m. - 4:00 p.m.

Area Served Hancock, McDonough, Fulton, & Schuyler Counties

Eligibility Students in above counties with attendance problems

Fee

Services Provided Truancy prevention and intervention program

Comments

Name Quanada - Sexual Assault Program

Address 1900 Harrison, 2nd Floor
Quincy, IL  62301

(Across from Johnson Park, enter West side of building through side 
door)

Phone Number 217-223-2030
800-369-2287

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served Adams, Brown, Schuyler, Pike and Hancock Counties

Eligibility Any client who has been sexually abused, ever.  Also serve their family 
members and significant others.  Have Community Education Programs.

Fee All services are free and confidential.

Services Provided Counseling-Individual-Group and Family; Advocacy to court and medical; 
Presentations; Prevention Programs; Volunteer Program; Community 
Education; Emergency Calls-Information and Referral

Comments Quanada has two programs:  (1) Sexual Assault  (2) Domestic Violence.
Work with adults and children.

Http://www.quanada.org
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Name Quanada- Domestic Violence Program

Address 2707 Maine St
Quincy, IL  62301

Phone Number 217-222-0069

24 hr. shelter & hotline: 800-369-2287

Sexual Assault office:
217-223-2030

Office Hours 8:30 a.m. - 5:00 p.m.

Area Served Adams, Brown, Pike, Hancock and Schuyler

Eligibility Victims of Domestic Violence

Fee None

Services Provided Shelter; adult and children's counseling; community food pantry and 
clothing room; court, medical and other advocacy; 24 hour hotline for 
victims of domestic violence and sexual abuse.

Comments Email:  info@quanada.org
Website:  www.quanada.org

Name ROYALS- Carthage

Address 553 Main Street
Carthage, IL 62321

Phone Number LaRae Roth: 309-575-3262

Office Hours

Area Served Hancock County

Eligibility 6-12 graders who need an alternative school setting in order to recover 
credis and/or find success in a different social environment.

Fee

Services Provided Optional education program for high school dropouts or potential 
dropouts who wish to complete graduation requirements. Provide 
opportunity for 6-8 graders to finish requirements to advance to the next 
grade level.

Comments http://roe26.net
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Name S.H.A.R.E.

Address Blessing Hospital
P.O. Box 7005
Quincy, IL 62301

Phone Number 217-223-8400 Ext. 6825

Office Hours 8:00 a.m. - 4:30 p.m.

Area Served No restrictions

Eligibility

Fee None

Services Provided A support group for families that have suffered the loss of a baby 
through miscarriage, still birth or early infant loss. Share provides 
friendship and emotional support as families work through their loss. 
Share meets on the 3rd Thursday of each month at 7:00 p.m. in the 
hospital chapel.

Comments The group meets on the third Thursday of each month at Blessing 
Hospital Chapel (11th & Broadway).
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Name Salvation Army

Address 405 Vermont Street 
Quincy, IL  62301 
 
Emergency Shelter and Family Service Office:
501 Broadway 
Quincy, IL  62301 

Family Store:  
425 Broadway, Quincy, IL  62301

Phone Number 24 Hour Services 217-222-8655
Fax:  217-222-2098
Family Store:  217-224-5998
Emergency Shelter:  217-222-8655

Office Hours Main Office:  Monday - Friday 5:00 a.m. - 10:00 p.m., Saturday 7:00 
a.m. - 8:00 p.m. , Sunday 9:00 a.m. - 6:00 p.m.

Family Service Office: Monday - Thursday 9:00 a.m. - 4:00 p.m.

Emergency Shelter: 24 hour Service

Family Store: Monday - Saturday 9:00 a.m. - 7:00 p.m.

Food Pantry: Monday - Friday from 10:00 - Noon

Area Served Eight county area, mainly Adams but include Brown, Pike, Hancock & 
Schuyler

Eligibility Service available upon request and determined by need..

Fee None

Services Provided Character Building Programs for youth; Adult Fellowship Programs; 
Nursing Home, Hospital and Shut-In Visits; Emergency Shelter for 
Families and Single Men and Women; Financial assistance for rent, 
utilities, medications; clothing vouchers; food baskets; Community Meals 
Program Thanksgiving and Christmas Dinners, Toy Town, Angel Tree, 
Coat Program, Christmas Food Certificates, "Easter Dress an  Angel 
Program".

Comments Website:  www.salvationarmyquincy.org

Wednesday, June 8, 2022 Page 65 of 84



Name Samaritan Well

Address Men's Shelter                               
212 W Jackson                             
Macomb, IL  61455                      

Women's Shelter
1306 Maple Avenue
Macomb, IL  61455

Phone Number 309-837-3357

Office Hours 8:00 a.m. - 4:00 p.m.  (Staff present at all hours)

Area Served McDonough, Knox, Warren, Henderson, Hancock, Schuyler, Brown, Cass 
and Mercer Counties.

Eligibility Men, women and their children who are homeless or in danger of 
becoming homeless.  Must be willing to establish and work on goals to 
become self-sufficient.  Persons seeking services MUST call themselves.

Fee

Services Provided A caring environment of supervised transitional housing; assistance with 
parenting and life skills.

Comments www.samaritanwellinc.org

Name Senior Help Line

Address Illinois Department on Aging
One Natural Resources Way, Ste. 100
Springfield, IL 62701-1789

Phone Number 1-800-252-8966
1-888-206-1327 TTY
1-866-800-1409  Elder Abuse Reporting

Office Hours 8:30 a.m. - 5:00 p.m.

Area Served Illinois residents

Eligibility 60 plus for most programs

Fee

Services Provided Offers information about a wide range of existing programs for seniors, 
including hot meal delivery, transportation services, and employment 
opportunities, as well as information on programs like Illinois Cares Rx, 
which can save seniors money on their prescription drugs as they deal 
with changes resulting from Medicare Part D.

Comments Website:  www.state.il.us/aging
Email:  seniors5@verizon.net
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Name SHARE Program Of Warsaw

Address Sacred Heart Catholic Church
245 S 9th Street
Warsaw, IL  62379

Phone Number 217-256-3408

Office Hours

Area Served

Eligibility

Fee

Services Provided Monthly food package consisting of 30-40 pounds of fresh fruit and 
regular and frozen meats, in exchange for 2 hour community service and 
$16.00 cash or food stamps.  Persons may purchase as many packages as 
they wish.

Comments Sign up and distribution:
Bott Community Center
217-256-4602 or 217-256-4547.
Corner of 7th and Lafayette

Name Shepherd's Pantry

Address Trinity Lutheran Church
709 Main Street
Carthage, IL  62321

Phone Number (217) 357-2200

Office Hours Tuesdays 1:00 - 3:00pm & Thursdays 9:00 -11:00am

Area Served Hancock County

Eligibility

Fee

Services Provided

Comments
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Name Shriners' Hospitals for Children

Address St. Louis (Orthopedic)
4400 Clayton Ave.
St. Louis, MO  63110

Phone Number 314-432-3600 
Toll free:  800-237-5055
www.shrinershospitalsforchildren.org

Office Hours

Area Served St. Louis Hospital serves:  Arkansas, Illinois, Indiana, Iowa, Kansas, 
Kentucky, Missouri, Oklahoma, Tennessee.

Eligibility

Fee Children, birth to age eighteen.  Admission is based on medical need 
upon review of patient application.  Patient application can be accepted 
over the phone by calling 800-850-2960.

Services Provided

Comments Care for children afflicted with deformities, disease and injuries involving 
the bones, joints and muscles.  In addition, treatment for children with 
burns including the loss of function of any part of the body. Referring 
physician should telephone the nearest Burn Institute, ask for Admitting 
physician, and state that he or she has a patient needing emergency 
admission.  Such patients will be accepting promptly if space is available.  
Transportation of the patient is the responsibility for the family f the 
local Shrine Temple.  An application form must be completed as soon as 
possible, but no necessarily before admission.  Burns Institutes are 
located in Boston, Cincinnati, and Galveston.  
St. Louis Programs - Medical care outpatient - Medical care is provided 
for children 18 and under with orthopedic conditions amenable to 
improvement or correction.  Hospital Care Inpatient Services - For 
orthopedic conditions amenable to improvement or correction.  
Metabolic Research Center for clinical investigation and treatment of 
metabolic bone disease.  POPS (Pediatric Orthotic & Prosthetic Service) - 
Provides orthotics and prosthetics to patients.
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Name SIU School of Medicine Center for Family Medicine - Quincy

Address 612 N. 11th St.
Quincy, IL  62301

Phone Number Phone: (217) 224-9484  
FAX: (217) 224-7950

Office Hours Monday-Friday- 8:30am-5:00pm 
Extended hours on Wednesday until 7:00pm

Area Served Adams, Brown, Hancock, & Pike Counties

Eligibility Anyone

Fee

Services Provided SIU School of Medicine and Blessing Hospital established the clinic in 
1979 to meet the health needs of families. Ongoing research and 
teaching activity combined with clinical services provide patients with 
the latest, most sophisticated medical care.  
SIU Center for Family Medicine – Quincy is staffed by qualified doctors 
(MD’s and DO’s) who have chosen their specialty certification in Family 
Medicine.  To further meet the needs of patients, qualified physician 
assistants, nurse practitioners and behaviorists are also a part of the 
program. SIU is concerned with each family member’s total well-being: 
physical, emotional, and social.
Family medicine providers are uniquely trained to manage most health 
care needs.  If a referral to another specialist is determined to be 
appropriate, they will assist patients in making the necessary 
arrangements.  
As your primary care medical home, teams provide many services 
including:
 •Care for the enƟre family
 •RouƟne physicals
 •Chronic & acute visits
 •PreventaƟve visits
 •RouƟne ImmunizaƟons/VaccinaƟons for Children
 •Mental Health for Adults & Children
 •Pregnancy Care
 •On-Site Laboratory
 •Sports Medicine
 •Osteopathic ManipulaƟon Therapy
 •Vasectomy
 •Weight Loss Program
 •MedicaƟon-Assisted Treatment Clinic
 •Care CoordinaƟon
 •PrescripƟon discount program

If hospitalization is necessary, patients are admitted to Blessing Hospital.
Most lab tests are completed on site, which allows access results in a 
timely manner and may eliminate unnecessary hospital admissions.

Comments E-mail: dhughes@siumed.edu
Web Site: www.quincyfamilymedicine.org
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Name Social Security District Office

Address 2401 Lind St.
Quincy, IL  62301

Phone Number 888-279-5999 or 800-772-1213
TYY:  217-224-7620
Fax:  217-224-9040

Office Hours Monday, Tuesday, Thursday & Friday: 9:00 a.m. - 4:00 p.m.
Wednesday: 9:00 a.m. - 12:00 p.m.

Area Served Adams, Pike, McDonough, Schuyler, Brown, Hancock Counties

Eligibility Different requirements for different benefits.

Fee None

Services Provided Retirement Survivor Benefits; Medicare; Supplemental Security Income; 
Disability, etc.

Comments

Name Suicide Prevention and Crisis Service

Address 4409 Maine Street
Quincy, IL  62301

Phone Number 217-222-1166

Office Hours 24 hours a day, 7 days a week.

Area Served Primarily Adams County but calls may come from anywhere.  Referrals 
will be made back to appropriate area.

Eligibility Anyone may use this service.

Fee None

Services Provided Primarily a telephone crisis intervention service providing emergency 
counseling and psychiatric assistance, information and referral.

Comments Website:  www.twi.org
Email:  transitions@twi.org
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Name Transitions of Western Illinois

Address 4409 Maine 
P O Box 3646
Quincy, IL  62305

Phone Number 217-223-0413
Fax:  217-223-0461 
Crisis Hotline/Suicide Prevention:  217-222-1166

Office Hours Monday - Thursday: 8:00 a.m. - 5:00 p.m.
Friday: 8:00 a.m. - 4:00 p.m.
Monday & Thursday evenings by appointment.

Area Served Adams County

Eligibility Primarily residents of Adams County with services available to other 
Illinois residents.

Fee There are fees for services.  Fees based on ability to pay.  Medicaid and 
insurance is accepted.

Services Provided Counseling and mental health services (individual and group counseling, 
crisis intervention, psychiatric evaluation and medication management); 
recovery services for those with a serious mental illness, including case 
management, and Wellness Recovery Action Planning; developmental 
services for the young child, ages birth to three years; educational 
services for youth with severe developmental disabilities; vocational 
training and job placement services for adults with a disability; 
residential services (group homes and supported apartments) for adults 
with a developmental disability and/or serious mental illness; family 
support services for families caring for a person with a developmental 
disability; Children First Program - a program to help children whose 
parents are in the process of divorce.

Comments Behavioral health services (counseling) can be accessed by walking in to 
the agency from 8:00 a.m. until 3:30 p.m. Monday through Friday. 
Website:  www.twi.org
Email: transitions@twi.org
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Name Tri State Family Services

Address 603 Walnut Street
Carthage, IL  62321

Phone Number 217-357-3343

Office Hours 8:00 a.m. - 12:00 noon   Tuesday - Friday
8:00 a.m. - 4:00 p.m.  Wednesdays

Area Served Anywhere

Eligibility Anyone

Fee None

Services Provided Provide pregnancy tests, clothes of all sizes (both genders) and 
accessories, food pantry, parenting classes, etc.  All services are 
confidential and free.

Comments
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Name UIC's Division of Specialized Care for Children

Address 3135 Old Jacksonville Road
Springfield, IL  62704-6488

St. Clair Regional Office: 
1734 Corporate Crossing, Suite 1
O'Fallon, IL 62269

Phone Number (217) 524-2000 or (800) 946-8468
Fax:  (217) 524-2020

St. Clair Regional Office: 
(217) 524-2000 or (800) 946-8468
Fax: (217) 524-2020

Office Hours Monday-Friday 8:00am-4:30pm

Area Served Springfield Office: Adams, Brown, Cass, Christian Dewitt, Hancock, Logan, 
McDonough, Menard, Morgan, Sangamon, and Schuyler Counties.

St. Clair Regional Office: Bond, Calhoun, Clinton, Greene, Jersey, 
Macoupin, Madison, Monroe, Montgomery, Pike, Randolph, Scott, St. 
Clair, and Washington Counties.

Eligibility DSCC serves Illinois families with children up to age 21 who have or are 
suspected of having an eligible medical condition .The condition must be 
chronic and fall in one of our 11 eligible impairment categories. Eligible 
conditions include, but are not limited to: blood disorders, 
cardiovascular impairments, craniofacial & external body impairments, 
eye impairments, gastrointestinal impairments, hearing impairments, 
inborn errors of metabolism, nervous system impairments, orthopedic 
impairments, pulmonary impairments and urogenital impairments. We 
also serve families who care for children and youth who require skilled in-
home nursing.

Fee DSCC’s care coordination is free to all eligible children, regardless of their 
family’s income level. DSCC may paying for eligible medical expenses, 
such as equipment, therapies, supplies and medical services, when 
families meet income guidelines.

Services Provided DSCC staff partners with families to address a child’s medical, social, 
behavioral, educational and financial needs. This process is called care 
coordination and is tailored to each family. It can include developing a 
care plan focused on a family’s strengths & goals, accessing diagnostic 
testing, finding specialized medical care, helping families maximize their 
insurance & understand their coverage/benefits, attending educational 
meetings, locating community funding opportunities and preparing for 
the transition to adulthood.

Comments
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Name United Cerebral Palsy of Land of Lincoln

Address 101 N 16th Street
Springfield, IL  62703

Phone Number 217-525-6522
Fax:  217-525-9017

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served Cass, Morgan, Brown, Schuyler, Hancock, Adams, Scott and Pike Counties

Eligibility Diagnosed disability or developmental delay.

Fee Nominal and varies by services.

Services Provided Information and referral; Developmental Screening Clinics; Play2Learn 
Toy Library; Recreational Camp (summer) 6-21 years old; Learning 
Without Limits Camp (summer) 6-21 years old.  Children with any 
disability are welcome to participate in services.

Comments Email:  ucpll@ucpll.org
Website:  www.ucpll.org

Name UnityPoint Health - Memorial Hospital

Address 1454 North County Road 2050
Carthage, IL  62321

Phone Number 217-357-8500

Office Hours 24 hours/7 days per week

Area Served Hancock County and surrounding areas.

Eligibility

Fee

Services Provided Outpatient and inpatient service; Intensive care; Cardiac services; 
Surgery and recovery; OB services, Cancer care, Emergency services, 
Pediatrician.

Comments Website:  www.mhtlc.org               
Email:  info@mhtlc.org
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Name University of Illinois - Hancock County Extension

Address 550 N Madison
Carthage, IL  62321

Phone Number 217-357-2150
Fax:  217-357-3598

Office Hours Monday - Friday 8:00am-Noon and 1:00pm-4:30pm

Area Served Hancock County

Eligibility Services all

Fee None, unless for supplies for educational workshops or meetings.

Services Provided Provides educational programs in agriculture, 4-H and youth; Community 
resource development; Economic Development; Family life; Consumer 
education; Areas of home economics.  The programs are offered through 
workshops, meetings telephone consultants, farm, home, office visits 
and mass media.

Comments Email:  uie-abhps@illinois.edu
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Name University of Illinois Extension

Address McDonough Extension Unit
3022 W. Jackson
Macomb, IL 61455

Phone Number 309-837-3939 (McDonough County)
217-357-2150 (Hancock County)

Website:  http://web.extension.illinois.edu/state/

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday; Closed 12:00 noon - 1:00 p.m. for 
lunch

Area Served All counties in West Central Illinois

Eligibility

Fee None

Services Provided Provide educational programs and materials in the targeted areas of 
nutrition and wellness, family life, and horticulture and natural 
resources. Please see website for additional resources and program 
areas. Educators are available to teach workshops, facilitate group 
activities, provide educational materials and information or provide 
other assistance with educational subject matter.

Comments County Offices:

McDonough Extension                 Hancock County
3022 W Jackson                          550 N Madison
Macomb, IL  61455                      Carthage, IL  62321
309-837-3939                              217-357-2150

Adams County                             Pike County
330 S 36th Street                       1301 E Washington Street
Quincy, IL  62301                        Pittsfield, IL  62363
217-223-8380                             217-285-5543

Brown County                             Cass County
111 W North Street                    651 S Job
Mt. Sterling, IL  62353                Virginia, IL  62691
217-773-3013                             217-452-3211

Schuyler County 
710 Maple Avenue
Rushville, IL  62681
217-322-3381
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Name University of Illinois Extension

Address 330 South 36th Street                 
Quincy, IL  62301

Phone Number Adams Co.: 217-223-8380 
Fax:  217-223-9368

Brown: (217) 773-3013
Hancock: (217) 357-2150
Pike: (217) 285-5543
Schuyler: (217) 322-3381

Office Hours Monday - Friday 8:00 a.m. - 4:30 p.m. (Quincy, Carthage, Pittsfield, and 
Rushville offices)
Brown County office is open by appointment

Area Served Adams, Brown, Hancock, Pike & Schuyler Counties

Eligibility Residents of Adams, Brown, Hancock, Pike & Schuyler Counties

Fee Some materials carry a small fee.

Services Provided Education and information on Community and Economic Development, 
Nutrition and Wellness, Agriculture and Horticulture and 4-H Youth 
Development.

Comments Brown: 
108 N. Capitol
Mt. Sterling, IL 62353

Hancock:
550 N. Madison
Carthage, IL 62324

Pike: 
1301 E. Washington St.
Pittsfield, IL 62363

Schuyler:
710 Maple Avenue
Rushville, IL 62681

Email:  dbricker@illinois.edu
Website:  www.extension.uiuc.edu/abhps

Wednesday, June 8, 2022 Page 77 of 84



Name University of Illinois Extension, Pike County - Unit 14

Address 1301 E Washington Street
Pittsfield, IL  62363

Phone Number 217-285-5543
Fax:  217-285-5735

Office Hours Monday - Friday 8:00-4:30pm;  Closed Noon-1:00pm for lunch

Area Served Pike County

Eligibility Programs are for all Pike County residents.

Fee Most programs are free but some materials carry a fee.

Services Provided The University of Illinois Extension is part of the national extension 
program.  Since 1915 Extension has been enriching and developing 
people through education.  It helps people to help themselves on farms, 
in rural communities, and in towns and cities.  Extension programs help 
strengthen families; Develop communities; Has rural revitalization 
programs; Helps small businesses; Improve nutrition, diet, and health; 
Administer 4-H and other youth programs; Helps with prevention 
education; Assists farmers with crop, livestock and management 
questions; Helps preserve water quality and natural resources; Provides 
horticulture education.

Comments Website:  www.extension.illinois.edu/abhps
Email: sschoon@illinois.edu

Name USDA Rural Development

Address 338 South 36th St., Ste. 1
Quincy, IL 62301

Phone Number 217-224-9307 Ext. 4

Office Hours 8:00am-4:30pm

Area Served Adams, Brown, Cass, Calhoun, Hancock, McDonough, Pike and Schuyler 
counties

Eligibility

Fee

Services Provided Home repair loans up to $20,000 at 1% interest to eligible homeowners 
with very low household income who occupy the home.  Home repair 
grants up to $7,500 to address health, safety and accessibility issues to 
very low household income homeowners who occupy the home and are 
at least 62 years of age or older with an inability to repay a loan.  100% 
financing (direct and guaranteed) available to purchase a home for 
eligible low to moderate income households.

Comments www.rurdev.usda.gov/il

Wednesday, June 8, 2022 Page 78 of 84



Name Veterans of Foreign Wars (VFW)

Address 181 E Hail Street
Bushnell, IL  61422

Phone Number Bushnell:  309-772-2816
Carthage:  217-357-2210
Macomb:  309-837-1921

Office Hours Office hours vary.

Area Served Bushnell, Carthage and Macomb.

Eligibility

Fee

Services Provided Help families in need with financial assistance, food, clothing.  Priority 
given to veterans and their families.  Hospital equipment loan service-no 
charge; Food and toy baskets for the needy at Christmas; Donate 
American flags; Scholarship program.

Comments

Name Victim Services - Domestic Violence and Sexual Assault Programs

Address Western Illinois Regional Council (WIRC)
P O Box 157
Macomb, IL  61455

Phone Number Domestic Violence Business Line:  309-837-6622
Sexual Assault Business Line:  309-836-2148
24 hour hotline:  309-837-5555

Office Hours 8:00 a.m. - 4:00 p.m.  Monday - Friday

Area Served Hancock, McDonough, Henderson and Warren Counties.

Eligibility Anyone

Fee None

Services Provided Comprehensive domestic violence and sexual assault services to victims 
of domestic abuse and sexual assault or abuse.  Twenty-four hour hotline 
for crisis intervention.  Group help is also available for survivors of sexual 
assault and domestic violence through support groups.

Comments Email:  victimservices@wirpc.org
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Name Warsaw Public Library

Address 1025 Webster Street
Warsaw, IL 62379

Phone Number (217) 256-3417

Office Hours Monday-Thursday: 10:00am- Noon & 2:00- 7:00pm
Friday: 10:00am- Noon & 2:00- 5:00pm
Saturday: 10:00am- 2:00pm 
Closed Sundays

Area Served

Eligibility

Fee

Services Provided

Comments

Name West Central Child Care Connection

Address 510 Maine Street, Ste. 610
Quincy, IL  62301

Phone Number 217-222-2550 or 800-782-7318

Fax:  217-222-3133

Office Hours Monday - Friday 8:30 a.m. - 4:30 p.m.

Area Served Adams, Brown, Calhoun, Cass, Greene, Hancock, Jersey, Pike and 
Schuyler Counties.

Eligibility

Fee No fee for parents. Occasional training fees apply for providers.

Services Provided For parents: Information on child care options and referrals to licensed 
or license- exempt child care homes or centers are available upon 
request.  WCCCC manages the Illinois Department of Human Services 
Child Care Assistance Program to help pay for child care for those living 
within the nine county area listed above.  Guidelines are set by the State 
of Illinois and consider family size, income, and employment and/or 
student status to determine eligibility. Applications are available online 
or upon request.

For providers:  Trainings, scholarship and grant opportunities may be 
available to providers.  Information, resources and technical support for 
starting and current child care programs are available and can include 
the services of an Infant Toddler Specialist, ExceleRate Illinois Quality 
Specialist, and/or Child Care Mental Health Consultant. West Central 
Child Care Connection houses the lending library, die cut machine, 
laminator and prop boxes for use by providers listed on our data base.

Comments www.wcccc.com
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Name West Central Illinois Area Agency on Aging

Address P O Box 428
Quincy, IL  62306-0428
Non-U.S. Post Office deliveries:  639 York  St, Room 333, Quincy, IL  
62301

Phone Number 217-223-7904
Fax:  217-222-1220
800-252-9027

Office Hours

Area Served Adams, Brown, Hancock, Pike and Schuyler Counties

Eligibility

Fee

Services Provided

Comments Website:  www.wciagingnetwork.org
Email: info@wciagingnetwork.org

Name West Central Illinois Case Coordination Unit

Address 639 York
Quincy, IL  62301

Phone Number 217-222-1189 or 800-252-9027

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served Adams, Brown, Calhoun, Hancock, Pike and Schuyler Counties.

Eligibility Persons 60 years old and over in the above counties; Limited ability for 
self care.

Fee None for assessment by Case Managers.

Services Provided Arrange for Transportation; Congregate Meals; Meals on Wheels; 
Recreation; Education; Legal Services; Telephone reassurance; Nursing 
Services; Adult Day Services; Homemaker; Nursing Home Placement; 
Respite Case; Investigate Elder Abuse; Assisting with Housing 
Rehabilitation; Help with Circuit Breaker; Property Tax Freeze.

Comments Website:  www.wciagingnetwork.org
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Name West Central Illinois Center for Independent Living

Address First Bankers Trust Bldg., Lower Level
440 N Lafayette, Suite 102
Macomb, IL  61455

Phone Number 309-833-5766 or 888-309-5766
Fax:  309-833-4690

Office Hours Monday-Friday: 8:00 a.m. - 4:00 p.m.

Area Served Adams, Brown, McDonough, Hancock, Pike, and Schuyler  Counties.

Eligibility Any person with disabilities in the above counties.

Fee None

Services Provided Centers for Independent Living focus on four core services of Advocacy, 
Systems and Individual Living Skills Training, Information and Referral, 
and Peer Counseling.

Comments www.wcicil.org

Name West Central Illinois Center for Independent Living

Address 639 York, Suite 204
Quincy, IL  62301

Phone Number 217-223-0400
TTY:  217-223-0475
Fax:  217-223-0479

Office Hours Monday - Friday: 8:00 a.m. to 5:00 p.m.

Area Served Adams, Brown, Hancock, Pike, McDonough and Schuyler Counties.

Eligibility We are an Advocacy Organization for anyone of any age with a Disability.

Fee None

Services Provided Promote, increase and improve opportunities for independent living and 
lifestyles for persons with disabilities within the six county service area.

Comments Email:  info@wcicil.org
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Name West Central Illinois Special Education Cooperative

Address 130 S Lafayette St, Suite 201
Macomb, IL  61455

Phone Number 309-837-3911
Fax:  309-833-2367

Office Hours 8:00 a.m. - 4:00 p.m.  Monday - Friday

Area Served Fulton, Hancock, Henderson, McDonough and Schuyler Counties.

Eligibility Special education eligible children ages 3-21, in respective counties.

Fee None.

Services Provided Behavioral needs programming; Severe/Profound programming; Hearing 
impaired programming; Audiological services; Social work services; 
Adaptive physical education; Physical/Occupational therapy; Autism 
Consultation; Medical and second opinion assessment and transition; 
Services available to students with the following disabilities: physical, 
behavioral, academic, and cognitive impairments.

Comments

Name Western Illinois Regional Council (WIRC)
Community Action Agency

Address 133 W. Jackson St.
Macomb, IL  61455

Phone Number 309-837-2997
Fax:  309-836-3640

Office Hours 8:00 a.m. - 4:00 p.m.  Monday - Friday

Area Served Hancock, Henderson, McDonough and Warren Counties.

Eligibility Service to low income/poverty individuals and families.  Eligibility 
dependent on program.

Fee None.

Services Provided Emergency assistance to income eligible applicants in the areas of food 
pantry, clothing center, personal care items, utility assistance, shelter, 
and medical prescriptions. Educational and trade school scholarships are 
available to income eligible applicants; domestic violence and sexual 
assault services; and weatherization and housing rehabilitation programs.

Comments Email:  wirc-caa@wirpc.org
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Name YMCA of McDonough County

Address 400 E Calhoun Street
Macomb, IL  61455

Phone Number 309-833-2129

Office Hours Monday - Thursday: 8:00 a.m. - 3:00 p.m.
Friday: 8:00 a.m. - 2:30 p.m.

Area Served McDonough and surrounding counties

Eligibility Members; Specific activity members; Daily passes available (guidelines 
apply).

Fee

Services Provided Fitness activities; Aerobics; Fitness Evaluations; Swimming Lessons; 
Lifeguard training; Gymnastics/tumbling lessons; Youth sports; Adult 
sports leagues; After school child care; Y-tots Preschool; YMCA 
Community Child Care Center; Programming and noon meals for Senior 
Citizens; Offers partnership with youth (reduced membership for youth 
or low-income households). Community outreach- Senior Center/VA 
Group and senior social activities, information and referral. Congregate 
and home delivered meals.

Comments Website:  www.macombymca.org
Email:  ymca@macomb.com, staff@macombymca.org
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